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dPi Teleconnect LLC ~ Order Summary Page 1 of 1

i!Onto Flora Clo, ',1V 4 .Ccuni, o leaf t I Ah Iu Cah Us i'!-Free at: 1-677 JOIN DPI I5644I374}

Select Provider» Select Package & Select Services & order Sttmmary» Address ll Customer Info & Nlake payment & Account summary

Ztpcode: 29201 BeH South

Packs e and Features Selected
Basic Service
USOC Order Char e
FCC Subscriber tdne Fee
Service Activation Char e
Prom t Pa Discount
Pa ment Deferral
A.A. IN. Fee
Service Activation Char e
Retention Credit
Payment Deferral

Product Total

Taxes
Sales Tax

Total Amount Due

Price

($69.68}

$43,50

$10,26

INonth 2 Char es
$39.99

$6.50

$6.33
$5.00
$0.00

1$6.90

$53.51

Remove

Product Name

Basic Service
USOC Order Charge
FCC Subscriber Line Fee
Service Activation Charge
Prompt Pay Discount

Payment Deferral

AA. M. Fee
Service Activation Charge
Retention Credit

Payment Deferral

Subtotal Product
Taxes, Fees and Surcharges

Total

Mo. 1

39.99

1.69

6.50

60.00

5.00

-69.68

43.50

10.26

53.76

INo.2
39.99

1.69

6.50

6.33

5.00

-6.00

53.51

Mo.3
39.99

1.69

6.50

-'IO. OO

6.33

5.00

0.00

-6.00

43.51

52.03

Mo.4
39 99

1.69

6.50

-10.00

6.33

0.00

-6.00

43.51

52.03

Mo.5
39.99

1.69

6.50

-10.00

6.33

5.00

0.00

-6.00

43.51

8 52

52.03

Mo.6
39.99

1.69

6.50

Mo.7
39.99

1.69

6.50

Nlo. 6
39.99

6.50

-10.00

6.33

5.00

-10.00

6.33

5.00

-10.00

6.33

5.00

-6.00 -6.00

43,51

8

43.51

85"
43.51

52.03 52.03 52.03

Mo.9
39.99

1.69

6.50

-10.00
6.33

5.00

-6.00

43.51

852
52.03

Tax Details: Month 1

E911 Tax $0.50
FCC Regulatory Fee (Wireline) $0.02
Fed Universal Service Fund $0.92
Federal Excise Tax $1.46
License Tax $0.47
Sales Tax $3.27
State Universal Service Fund $3.47
Telecommunications Relay Service Surcharge $0.15

Home I Products I A!lout Us I Contest Us

Copyright Cl 2008 dPi Teleconnect, LLC. All Rights Reserved.
Tel'ms and Conditions I vfoilmaaler

https://secure. dpiteleconnect. corn/phone. mgmt/account setup/order summary. aspx 1/18/2010
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(}ary F.. Walsh
t;'sccutive Dircctia

Phone. {803}896-6133
liax; (803}896-6246

The Pablsc Service Commsssson
State ofSouth Carolina

COMM((SS(ONERS
Mignon L. Clvburtu Sixth Dist,"ict

Lyreir

Randy Mitchell Third District
V/re Cbn (f'rflufl

Wlillarrl t3rll Saundeis, Ftrst Dlstnct
James 13iake Atkins, Ph. D., Second District

Nick Theodore, Fourth District
ll. Clay Carruth, Jr., Fifth District

C. Robert Moseley, At-Large

Utilities Department
D, Wayne aurdett, Manager

Phone:('803} 896-5126
Fax:(803}896-5199

December 4, 2003

Mr C. Lcslcy Addis
Manager - Regulatory Matters
BellSouth Telecommunications
i 600 rVilhan3s Street
P.G. Drawer 752
Columbia, South Carolina 29202

ln Re —Docket No. 1998-60-C: Application for Approval of an Interconnection Agreement between BellSouth
I'clecommunications and DPI Teleconnect, LLC

Dear Mr. Addis:

Your request for approval of the Interconnection Agreement between BellSouth Telecommunications
and DPI Teleconnect, LLC was presented to the Commission for consideration during its Regular Business
Session on December 2. 2003,

After consideration, the Commission approved this filing since it is consistent with the standards of
Section 252 (a) (I) of thc Telecommunications Act of 1996 and since it is not discriminatory and is consistent
with the public interest in that it promotes competition.

Consistent with previous Commission Orders, the Commission finds that the terms of this Agreement
arc not to be considered as a prccedcrttial standard for other agreements, nor are they binding on any other
communications carrier.

Sincerely yours,

David S. Lacoste
Utilities Department

P(}Drawer 116i(9,Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr. , Columbia, SC 29210, 1(03-896-5100, www. psc.state, sc,us



Agenda Item 2

COMMISSION DIRECTIVE

ADMINISTRATME MATTERS

MOTOR CARRIER MATTERS

UTILITIES MATTERS H

DATE October 30 2007

DOCKET NQ, 98-600-C

SUB3ECT:
DOCKET NO. 98-600-C - royal o A r Ne otiated betwe~rj BellS~uth
Teieco ications Inc r ora ed T h arolina and DPI-Teieconnect LLC
Pursuant to SeqtiOLts 251 an 252 of e T lec mmunica —Discuss with the
Commission the Approval of an Interconnection Agreement between BellSouth
Telecommunications, Incorporated d/bja AT8ET South Carolina and DPI-Teleconnect, LLC.

COMMISSION ACTION*.

Approve Interconnection Agreement

PRESIDING Hamilton

MOTION YES NO OTHER

Session: Regular

Time of Session 1i30 p. rn.

E3

Absent

APPROVED
APPROVED STC 3Q DAYS
ACCEPTED FOR FILING
DENIED
AMENDED
TRANSFERRED
SUSPENDED
CANCELED
SET FOR HEARING
ADVISED
CARRIED OVER
RECORDED BY BCHMIEDIELC

Commissioner Wright was on Family Sick Leave
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4.

4. 1

BellSouth's Provision of Services to DPI

Resale ofBcllSouth services shall be as follows:

Attachment 1

Page 8

4.1.1 The resale of telecommunications services shall be limited to users and uses
conforming to the class of service restrictions.

4.1.2 Hotel and Hospital PBX services are the only telecommunications services
available for resale to Hotel/Motel and Hospital End Users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the only
local service available for resale to Payphone Service Provider (PSP) customers.
Shared Tenant Service customers can only be sold those local exchange access
services available in BellSouth's A23 Shared Tenant Service Tariff in the states of
Florida, Georgia, North Carolina and South Carolina, and in A27 in the states of
Alabama, Kentucky, Louisiana, Mississippi and Tennessee.

4.1.3 BellSouth reserves the right to periodically audit services purchased by DPI to
establish authenticity ofuse. Such audit shall not occur more than once in a
calendar year. DPI shall make any and all records and data available to BellSouth
or BellSouth's auditors on a reasonable basis. BellSouth shall bear the cost of said
audit. Any information provided by DPI for purposes of such audit shall be
deemed Confidential Information pursuant to the General Terms and Conditions of
this Agreement.

4.2 Subject to Exhibit A hereto, resold services can only be used in the same manner
as specified in BellSouth's Tariffs. Resold services are subject to the same terms
and conditions as are specified for such services when furnished to an individual
End User ofBellSouth in thc appropriate section ofBellSouth's Tariffs. Specific
tariff features (e.g. a usage allowance per month) shall not be aggregated across
multiple resold services.

4.3 DPI may resell services only within the specific service area as defined in its
certificate of operation approved by the Commission.

4.4 IfDPI cancels an order for resold services, any costs incurred by BellSouth in
conjunction with provisioning of such order will be recovcrcd in accordance with
BellSouth's General Subscriber Services Tariffs and Private Line Services Tariffs.

4.5 Service Jointl Provisioned with an Inde endent Com an or Com etitive Local
Exchan c Cpm an Areas

4.5.1 BellSouth will in some instances provision resold services in accordance with the
General Subscriber Services Tariff and Private Line Tariffs jointly with an
Independent Company or other Competitive Local Exchange Camer.

4.5.2 When DPI assumes responsibility for such service, all terms and conditions defined
in the Tariff will apply for services provided within the BellSouth service area only.

Version 1Q03: 02/28/03
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discount.

Attachment 1

Page 6

3.14

3.15

3.16

4

4.1

4.1.1

4.1.3

4.2

In the event dPi acquires a customer whose service is provided pursuant to a
BellSouth Special Assembly, BellSouth shall make available to dPi that Special
Assembly at the wholesale discount at dPi's option. dPi shall be responsible for
all terms and conditions of such Special Assembly including but not limited to
termination liability if applicable.

BellSouth shall provide 911/E911 for dPi customers in the same manner that it is
provided to BellSouth customers. RellSouth shall provide and validate dPi
customer information to the Public Safety Answering Point (PSAP). BellSouth
shall use its service order process to update and maintain, on the same schedule
that it uses for its customers, the dPi customer information in the Automatic
Location Identification/Data Management System (ALI/DMS) databases used to
support 911/E911 services.

Pursuant to 47 C.F.R. II 51.617, BellSouth shall bill to dPi, and dPi shall pay, the
End User Common Line (EUCL) charges identical to the EUCL charges
BellSouth bills its customers.

BeIISouth's Provision of Services to dPi

Resale of BellSouth services shall be as follows:

The resale ofTelecommunications Services shall be limited to users and uses
conforming to the class of service restrictions.

Hotel and Hospital PBX services are the only Telecommunications Services
available for resale to Hotel/Motel and Hospital customers, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to Payphone Service Provider (PSP)
customers. Shared Tenant Service customers can only be sold those local
exchange access services available in BellSouth's GSST Section A23, Shared
Tenant Service Section in the states ofFlorida, Georgia, North Carolina and South
Carolina, and in A27 in the states of Alabama, Kentucky, Louisiana, Mississippi
and Tennessee.

BellSouth reserves the right to periodically audit services purchased by dPi to
establish authenticity ofuse. Such audit shall not occur more than once in a
calendar year. dPi shall make any and all records and data available to BellSouth
or Bellouth's auditors on a reasonable basis. BellSouth shall bear the cost of
said audit. Any information provided by dPi for purposes of such audit shall be
deemed Confidential Information pursuant to the General Terms and Conditions.

Subject to Exhibit A hereto, resold services can only be used in the same manner
as specified in BellSouth's Tariffs. Resold services are subject to the same terms
and conditions as are specified for such services when furnished to an individual
customer ofBellSouth in the appropriate section of BellSouth's Tariffs. Specific
tariff features (e.g., a usage allowance per month) shall not be aggregated across
multiple resold services.

IfdPi cancels an order for resold services, any costs incurred by BellSouth in

Version: 4Q06 Standard ICA
11/30/06

cccs 31 of 425
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EXCLUSIONS AND LIMITATIONS ON SERVICES A'AVAILABLE FOR RESALE (Note 3)

Attachment I
Page l6

I:xhibit A

I

I
Tl pe af Service AL FL I (2A KY

Discount Resale DiscountResale Discount Rcsalc Discount, Rcsalc
l.A NC sc

Resale Discount Resale Discount Resale Discount 'Resale Discount Resale Discount

Cirandfa(hcrcd

Sciviccs (Nate I )
Yes Ycs Ves Ycs Ycs Ycs Yes Ycs Ycs Ycs Ycs Yes Ycs Yes Yes Ycs Ycs

Promations ~ & 90
Da ote 2

Yes Ycs Ycs Ycs Ycs Yes Ycs Yes Yes Yes Ycs Ycs Yes Yes Yes Yer Yes

Prcmations ~ & 90
Da Nate .'1
Lifct incrLtnit I tp

Services

9 I I/E9l I Scrviccs

Ves Ycs

Yes Yes Ycs

Ycs Ycs Ves

Yes Yes

Yes Ycs

No Ycs

Ycs Nn

Ycs Ycs Ycs

No Ycs No Yes No Ycs No Ycs No Ycs No

Ycs Ycs Yes Ycs Yes i Ycs

No Yes Yes YesYcs Ycs Y«s

Ycs No

Yes Ycs

Yes Ycs
I6 Nil Scrviccs

Mcm Call 'Service
Ycs
Vcs

Yes ' Ycs
ho t Ycs

Ycs Ycs Ycs No No
Ycs ' No

'No No

Ycs No

Ycs
Nn Ycs

Yes Ycs Yes No
Vcs

No

Ves No

Ycs Yes

Mobile Services

Fedcra! Subscriber
Linc Char cs

Ycs
Ycs Na Yes

No ' Ycs No Ycs
No Ycs

No

No

Vcs I No

Yes; bio

Ycs No

Yes No Yes Nn

Ycs
Yes

Ho Ycs
Yes

Ycs No
Ycs Na

.'IO

!2 Public Tclephonc
Access Svc PTAS

I3 Inside tttrtre Maint
Service Plan

Non. RccurChat cs
End User Line Chit
Number Portabilitv

Ycs Yes

Yes Na

Yes, Yes

Yes No

Yes
Yes

Yes

Yes

Ycs Yes Ycs Ycs Ycs
No Ycs

Ycs Yes

No Ycs No Vcs No

No Yes', bio

Ycs Yes Ycs

Yes Ycs Yes Yes Ycs
Yes Na Yes No Yes

Ycs ' Na
I

Ycs No Yes

Ves
'

Ycs Yes Ycs Ycs

Yes Yes
Nn Ycs

Yes
No

Ycs
Ycs

No

No

Yes Ycs

No Yes No; Yes No

Ycs Yca No

i 3.

A llcablc Notes:
Grandfathered services can bc resold onl to existin subscribers of the randfathered service,
Where available for rcsalc, promottons will bc made available only to End Users whn woutd have ttualifted for the promotion had il bccn provided by BcllSouth directly.

Some of I3cllSouth's local cxchan e and toll telecommunications services are not available in certain ccrtral o%ccs and areas.

Vernon IQ03: 02r28'03

CCCS 40.ot 1735



EXCLUSIONS AND Lilt&'IITATIONS ON SERVICES AVAILABLE FOR RESALE (Note 4)

Attachment I

Page 13
Exhibit A

Type of Service AL
Resale Disco&nit Resale Discount Resale

KY
Discount ResaleDiscount Resale Discount Resale Discount. Resale Discount

SC
Resale Discount Resale Discount

I C&rai&dfathered

Services (Note I )
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

2 Promotions - ) 90
Da s(Note 2 &3)

Yes Ycs Ycs Yes Yes Ycs Yes Yes Ycs Yes Yes Yes

3 Pl'nnlotlons - -. 90
Da s (Note 2 & 3)

4 Lifeline!Link Up
Services

No No No

Yes

No

Yes

No No

Yes Yes

o No

Yes Yes

No

Yes Yes

No No

Yes Yes

No

Yes

No Vo No

Yes Yes Yes

No

Yes

5 911/E911 Scrviccs Ycs Ycs Ycs Yes Ycs Ycs No Ycs Yes Ycs Ycs Ycs Yes Yes
61 N I I Services

(Note I )
Ycs Yes Ycs Yes Yes Ycs No Yes Ycs Yes No No Yes

7 MemoryCall Service
g Mobile Sclvlccs

Yes
Ycs

No

Nn

Yes
Ncl

Yes
Ycs

Vo Yes
Yes No Yes

No Yes No

No

Yes
Ycs

No

No

Yes
Yes

Vo
No Yes Yes

Yes No Yes No

No
9 Fcdcral Subscriber

Line Cllar ies
Ycs No Ycs Vo Ycs Nn Yes No Yes No Ycs Yes Yes

10 Nonrecurring
Charucs

I I ElJCL Charge Ycs

Yes

Nn

Ycs

Ycs

Ycs

Nn

Yes

Ycs

Yes

No

Ycs

Ycs No Ycs

Yes Ycs Ycs Yes

Ycs

Yes

V, o

Yes

Yes

Yes

No

Yes Yes Yes

No

No

No
12 Public Tclcphnnc Ycs

Access Svc(PTAS)
13 inside Wire Maint Yes

Service Plan

Ycs Ycs

No

Ycs

Yes No Yes

Ycs Ycs

No Yes

Ycs Ycs Yes

Vo

Yes

Yes

Ycs Ycs

Yes No

Yes

No

Yes Yes

No

A &lical&lc Notes:
Grandfathered services can be resold onl to cxistin ~ subset. ibcrs of thc irandlathercd service
Whcrc availablc for resale, promotions &vill bc made available only to customers who would have qualified for the promotion had it been provided by BellSouth directly,
Promotions shall bc available onlv for thc term sct forth in the a licablc tarin'.

Promotions shall bc availablc only for thc term sct forth in the applicablc tariA;

Some nf Bell South's local exd&any: and toll Telccomlnunications Services arc not available in certain central offices and areas.

Version: 4Q06 Standard ICA
11/30/06

CCCS 38 of 425
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LINE CONNECTION CHARGE WAIVER ("LCCW"j
PROMOTION



Gary E.Walsh
Executive Director

Phone: (803)896-5133
Fax: (803)896-5246

The Public Service
CommIss~on

State of South Carolina

COMMISSIONERS
Mignon L Clybum, Sixth Distnct

Chair
Randy Mitcheil. Third District

Vice Chairman
William Bill Saunders. FirstDistrict
JameS Blake AorinS. Ph.O., SeCOnd

District
Nick Theodore, FourS District

H. Clay Canuth, Jr., Fifth District
C. Robert Moseley, At-Large

UtiliTies Department
D. Wayne Burdett, Manager

Phone: (803) 896-5125
Fax: (803) 896-5199

January 9, 2004

Cindy Cox
Yice President
BelISouth
1600 Hampton St.
Columbia, S, C. 29201

ln Re: Advise Commission of Promotions

'lear Ms. Cox:

i'his letter is to inform you that the Commission was advised on January 6, 2004, of the
'

enclosed promotions. I have enclosed a copy of each correspondence for clarification
purposes.

If you have questions regarding this matter, feel free to contact me at (803) 8S6-5105.

Sincerely,

Colanthia B.Alvarez
Rates Analyst
Utilities Department

Enclosures:

PO OraWer 11649.Calumbia, SC 29211.Synergy BuSineSS Park, 101 EXeCutive Center Dr. . COlumbia, SC 29210. 803-898-515';. WWW. OSC.State. SC.uS



Kz ve Summ

Line Connection Charge Waiver

Planned Promotion
The Line Connection Charge Waiver promotion is scheduled to'begin on-January 1, 2004 and
end on:December 25, 2004. Services included in this promotion are:

~ BellSouth Complete Choice plan
~ BellSouth PrekrredPack plan
~ BeHSouth basic service and two (2) Custom Calling (or TouchStar service)

heal features

Specific features ofthis promotion are as follows:
Beginning on Jaxxuaxy 2, 2004 and ending on December 25, 2004 the Line Connection Charge
found in Section A4 of the General Subscriber Service Tariff to residential customers who
currently are not using BellSouth for local service and who purchase BellSouth Complete
Choice service, BellSouth PreferredPack service, or basic service and two (2) features will
be waived.

Restrictions/Kl' ill uiremen
~ Customer. must either not currently have local service with BellSouth or not have service

with BellSouth on one or more oftheir existing lines, including the line on which the service
qualifying for this promotion will be provisioned.

~ The target customer for this promotion is a customer that switches service from either a
facility based or reseller CLEC. This promotion is not valid for outwf-region customers who

are new to BellSouth or customers within the region who are not currently receiving heal
service Som any provider.

~ Customer must have local service or equivalent (wireless in lieu ofwire-line) at the same
local service address on one or more of their existing lines.

~ Customer must request service at the same address and in the same name, unless customer is

planning an imminent move from one address in BellSouth territory to another address in

BellSouth territory within thirty (30) days of responding to the offer. ln the case ofan
imminent move, the BellSouth representative can offer the customer the promotion and place
the order at the new address.

~ The customer must switch their local service to BellSouth and purchase any one of the

following: BellSouth Complete Choice plan, BellSouth PreferredPack plan, or
BellSouth basic service and two (2) Custom Calling (or TouchStaro service) local features.

~ The customer must place the order on or before 12/25/04.
~ Offer valid for only one (1)service line at the intended 15cal service address.
~ The customer must place their order thxough a BellSouth business o6ice or outbound

telemarketing vendor or alternate channels as indicated.
~ BellSouth reserves the right to discontinue or modify this promotion at any time after

notifying the Commission.

SC2003-158



~ Customer must have the eligible services on their new service order (N) in order to receive
the promotional ofFer.

~ Offer may be combined with other offers for the same service at the same time.

All BellSouth marks contained herein sre owned by BellSouth Intellectual Property CorporatiotL



Charles LA. Terreni
Chief Clerk/Administrator
Phone: (803)89&5133

Fax: (803) 896-5246

The Public Service
Commission

State of South Carolina

COMMISSIONERS
Randy Mitchell, Third Dstrlct

Chairman
G. O'Neat Hamilton, Fifth Dstrict

Vice Chairmen
John E. Butch Howard, First Dstrtct

David A. Wdght, Second District
Elizabeth B. 'Ub Fktmlng, Fourlh District

Mignon L Ciybum, Sixth Dlstttct
C. Robert Moseley, At-Large

Phone: (803) 8964100
Fax: (803) 896-5246

December 15, 2004

Cindy Cox
Vice President
BelISouth
P. O. Box 752
Columbia, S. C. 29202

In Re: Advise Commission of Promotions

sr Ms. Cox:

This letter is to inform you that the Commission was advised on December 15, 2004, of the
enclosed promotions. I have enclosed a copy of each correspondence for clarification
purpose.

If you have questions regarding this matter, feel free to contact me at (803) 896-5105.

Sincerely,

Emmy
Colanthia B.Alvarez
Rates Analyst
Utilities Department

Enclosures:

PO Drawer 11649,Columbia, SC 29211,Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411,803496-5100, www. psc.state. sc.us



SC2004-130

Executive Summa

Line Connection Charge Waiver

Planned Promotion
The Line Connection Charge Waiver residence promotion is scheduled to begin on December
26, 2004 and end on December 26, 2005. Services included in this promotion are:

~ BellSouth Complete Choice plan
~ BellSouth PreferredPack plan
~ BellSouth basic service and one ( 1)Custom Calling (or TouchStar service)

local features

Promotion S ecifics:
Specific features of this promotion are as follows:
Beginning on December 26, 2004 and end on December 26, 2005, the Line Connection Charge
found in Section A4 of the General Subscriber Service Tariff to residential customers who
currently are not using BellSouth for local service and who purchase BellSouth Complete
Choice service, BellSouth PreferredPack service, or basic service and one ( 1) features will
be waived.

Restrictions/E 'bili Re uirements:
~ Customer must either not currently have local service with BellSouth or not have service

with BellSouth on one or more of their existing lines, including the line on which the service
qualifying for this promotion will be provisioned.

~ The target customer for this promotion is a customer that switches service Rom either a
facility based or reseller CLEC. This promotion is not valid for out-of-region customers who
are new to BellSouth or customers within the region who are not currently receiving local
service &om any provider.

~ Customer must have local service or equivalent (wireless in lieu ofwire-line) at the same
local service address on one or more of their existing lines.

~ Customer must request service at the same address and in the same name, unless customer is
planning an imminent move &om one address in BellSouth territory to another address in
BellSouth territory within thirty (30) days of responding to the offer. In the case of an
imminent move, the BellSouth representative can offer the customer the promotion and place
the order at the new address.

~ The customer must switch their local service to BellSouth and purchase any one of the
following: BellSouth Complete Choice plan, BellSouth PreferredPack plan, or
BellSouth basic service and one ( 1) Custom Calling (or TouchStar service) local features.

~ The customer must place the order on or before 12/26/05.
~ Offer valid for only one (1)service line at the intended loca1 service address.
~ The customer must place their order through a BellSouth business of6ce or outbound

telemarketing vendor or alternate channels as indicated.
~ BellSouth reserves the right to discontinue or modify this promotion at any time after

notifying the Commission.



~ Customer must have the eligible services on their new service order (N) in order to receive
the promotional offer.

~ Offer may be combined with other offers for the same service at the same time.

All BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporation.



December 21, 2004

Mr. Wayne Burdett, Manager
Utilities Department
Public Service Commission of South Carolina
Columbia, SC

SUBJECT: Cancellation of the following promotion:

SellSouth Line Connection Charge Waiver (SC 2GG4-19G)

Dear Mr. Burdett:

Please accept this as BellSouth's request to cancel the attached promotions effective
immediately.

The Commission was advised of this promotion on December 15, 2004.

This promotion is being replaced by a promotion with the same package number, SC 2004-130.
The only difference between the two promotions is the second promotion requires the customer
have two features as opposed to one feature in the first promotion.

Yours truly,

!Q
Vice Presid t



SC2004-130

Executive Summa

Line Connection Charge Waiver

Planned Promotion
The Line Connection Charge Waiver promotion is scheduled to begin on December 26, 2004 and:
end on December 26, 2005. Services included in this promotion are:

~ BellSouth Complete Choice plan
~ BellSouth PreferredPacP' plan
~ BellSouth basic service aud two (2) Custom Calling (or TouchStar service)

local features

Promotion S ecifics:
Specific features of this promotion are as follows:
Beginning on December 26, 2004 and end on December 26, 2005, the Line Connection Charge
found in Section A4 of the General Subscriber Service Tariff to residential customers who
currently are not using BellSouth for local service and who purchase BellSouth Complete
Choice service, BellSouth PreferredPack service, or basic service and two (2) features will
be waived.

Restrictions/Eli bill Re uirements:
~ Customer must either not currently have local service with BellSouth or not have service

with BellSouth on one or more of their existing lines, including the line on which the service
qualifying for this promotion will be provisioned.

~ The target customer for this promotion is a customer that switches service &om either a
facility based or reseller CLEC. This promotion is not valid for out-of-region customers who
are new to BellSouth or customers within the region who are not currently receiving local
service Srom any provider.

~ Customer must have local service or equivalent (wireless in lieu ofwire-line) at the same
local service address on one or more of their existing lines.

~ Customer must request service at the same address and in the same name, unless customer is
planning an imminent move from one address in BellSouth territory to another address in
BellSouth territory within thirty (30) days of responding to the offer. In the case of an
imminent move, the BellSouth representative can offer the customer the promotion and place
the order at the new address.

~ The customer must switch their local service to BellSouth and purchase any one of the

following: BellSouth Complete Choice plan, BellSouth PzeferredPack plan, or
BellSouth basic service and two (2) Custom Calling (or TouchStar service) local features.

~ The customer must place the order on or before 12/26/05.
~ Offer valid for only one (1)service line at the intended local service address.
~ The customer must place their order through a BellSouth business office or outbound

telemarketing vendor or alternate channels as indicated.
~ BellSouth reserves the right to discontinue or modify this promotion at any time after

notifying the Commission.



SECONDARY SERVICE CHARGE WAIVER ("SSCW")
PROMOTION



Gary F.Walsh
Executive Oirectol'

Phone: {803)896 5133
Fax: (803) 896-5246

The Public Service
Commission

State of South Carolina

September 18, 2003

COMMISSIONERS 4Mignon L. Clyburn, Sixth District
Chair ~

Randy Mitchell. Third District
Vice Chairmen

Wham Bill Saunders. First District
James Blake Atkins. Ph.O.. Second

Oisuict
Nick Theodore, Founh Distnct

H. Clay Cerruth, Jr., Filth District
C. Robert Moseley, AIMrge

UttliTies Department
O. Wayne Burdett, Manager

Phone: (803) 896-St25
Fax: (803) 896-5199

Cindy Cox
Vice President
BellSouth
1600 Hampton St.
Columbia, S.C. 29201

In Re: Advise Commission of Promotions

Dear Ms. Cox:

&is letter is to inform you that the Commission was advised on September 16, 2003, of the
enclosed promotions. I have enclosed a copy of the correspondence for clarification
purposes.

If you have questions regarding this matter, feel free to contact me at (803j 896-5105.

Sincerely,

Colanthia B.Aivarez
Rates Analyst
Utilities Department

Endosures:

PO Drawer 11649, Columbia. SC 29211, Synergy Business Park, 101 Executive Center Or..Columbia, SC 29210.8034)96-5100. www. psc.statem. us
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Secondary Service Charge Waiver

ln accordance with the special pmmotions section A2. 10 of the General Subscriber Services
Tariff, BellSouth will extend the residential Secondary Service Charge Waiver pmmotion
beginning September 4.2003 and continuing though September 3, 2004.

Beginning September 4, 2003 thmugh September 3, 2004 the Secondary Service Charge will be
waived when a residence customer adds or changes the following services/features to their
existing service using Right Touch, the BellSouth web site, or thmugh BellSouth authorized
telemarketing.

Services/Features included in waiver.
~ Rotary Line Service (Grouping)
~ TouchStar Service
~ Custom Calling Services
~ Prestige Service
~ Customized Code Restriction
~ Designer Listings
~ Message Waiting Indication
~ RingMaster Service
~ Voice Mail Companion Services Package

The Secondary Service Charge will also be waived when a residence customer adds or changes
the tollowing service/feature to their existing service through the BellSouth residential business
oftIcc.

Service/Feature included in waiver:
~ Voice Mail Companion Setvices Package

The Secondary Service Charge will also be waived when a residence customer with Flexible Call

Forwarding adds or changes the tollowing services/features due to the elimination of Flexible
C"ail Fotwarding.

Servtccs/Features included in waiver.
~ Call Fonvarding Busy Line
~ Call Forwarding No Answer
~ Call Forwarding Variable
~ Preferred Call Forwarding
~ Remote Access to Call Forwarding

III BellSetrth Marltt l'erttamerI IIteetn Are Ownoi by BellSauth Irttellerttttl pttrperty Crrrperetrtet.



TWO FEATURES FOR FREE ("TFFF")
PROMOTION



Gary E.Welsh
Execulve Director

Phone: (803) 896-5133
Fac (803) 896-5246

The Public Service
Commission

State of South Carolina

COMMISSIONERS
Mignon L. Clybum, Sixth District

Chair
Randy Mitchell, Third District

Vice Cheinnsn
William "BI"Saunders, First Dlstdct
James Blake Agdns, Ph.D., Second

District
Nick Theodore, Fourth Dialect
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D. Wayne Burdett, Manager

Phone: (803) 8964125
Fax: (803) 898-5199

October 27, 2003

Cindy Cox
Vice President
BellSouth
1600 Hampton St.
Columbia, S.C. 29201

ln Re: Advise Commission of Promotions

Dear Ms. Gox:

This letter is to inform you that the Commission was advised on October 21, 2003, of the
endosed prornotions. I have enclosed a copy of each correspondence for clarification
purposes.

If you have questions regarding this matter, feel free to contact me at (803) 896-5105.

Sincerely,

C~+r~«-$/I fi~ag
Colanthia B.Alvarez
Rates Analyst
Utilities Department

Enclosures:

PO Drawer 11649,Columbia, SC29211~ Synergy Business Park, 101 ecuutive Center Dr. , Columbia, Sc29210.803496.5100, www. psc.statesc. us
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Execu ve Summa

1FRwith 2 Features At No Charge for 12 Months
Promotion

Planned Promotion
The 1FR with 2 Features At No Charge for 12 Months promotion is beginning on October 15,
2003 and ending on October:8, :2004. Services included in this promotion are:

~ 1FR (local line)
~ 2 Land line vertical features (Custom Calling and/or TouchStar features &om

BellSouth)

Promotion S clfics:
Specific features of this promotion are as follows:
Under this promotion, eligible residence customers who purchase a 1FR (local line) Sam
BellSouth and who are currently not using BellSouth for local service will receive 2 features at
no charge for 12 months.

Restrictions/Eli ili R uh etnents:
~ Customer must either not currently have local service with BellSouth or not have service

'
cuSting 1ines, including the line on which the service

q I g or promotion will be provisioned.
~ Customer must have local service or equivalent (wireless in lieu ofwire-line) at the same

local service address on one or more of their existing lines.
~ Customer must request service at the same address and in the same mune, unless customer is

planning an imminent move Rom one address in BellSouth territory to another address in
BellSouth temtory within 30 days of responding to the offer. In the case of an imminent
move, the BellSouth representative can offer the customer the promotion and place the order
at the new address.

~ Customer must have not had local service with BellSouth at least 10 days prior to the new
service connection date.

~ The customer must switch their local service to BellSouth and purchase BellSouth basic
(1FR) service.

~ The customer must place the order on or before October 8, 2004.
~ Offer valid for only one (1)service line at the intended local service address.
~ The customer must place their order through a BellSouth business of5ce or outbound

telemarketing vendor or alternate channels as indicated.
~ Once the customer completes the above requirements they will receive two local line features

without charge for 12 months. Ifthe customer cancels or discontinues the qualifying service

(1FR), he will be ineligible for this offer.
~ BellSouth reserves the right to discontinue or modify this pmmotion at any time following

Commission notice.



~ Customer must have the eligible services on their new service order (N) in order to receive
the promotional offer.

~ Initially, this promotion may not be combined with the $100 IFR+ 2 Features Cash Back
offer. Offer may be combined with cash back ofFers or other pmnotional ofFers on the same
services provided that at the Company's sole discretion it may prohibit the combination of
this promotion with any other promotiorL

All BellSonth nngls contained herein are owned by BellSoath InteQeetnal Property Corporation.
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PFII-BACK PRI1PKR XDi

28



11M&'2N5 15-44

SOS 1
D04 OF
Ol SNSC

/BZ LLSR—-BLIICS
SHlC (S) FOG
ZCBR BOD 414-3065
---JLSQf
G1
Fh

07 / 26 / 04 FLL075359 CPX3450

1201
/RZ 13

OAR PA06-0-13-02/EIL' B43 '174/TN
LPS/DF F04001

PAGE 2 OF 4 tORK. ..
PF2 SEARCH PF3mDXSPLAY FFLL=IRILTF PF6 FJLX

PFT~ZK PFYL~SCROZJ Prla=aaea Panels ZO:

PROP NETARY



11AKV2$6 15:44

0'7 !26 I 04 TW075369 CFX3460

SILL DJLTK 07 26-04 TVii075369 CPX3460

ORDER OISPLAY
oXFS

PAGE

0040727RT1272004072707232004 0727
TR075360C 1FR YAXQhSU20040727 R

CORTI SegS 600 773 4967 ' DP~ 205821
ICERTROX
F00
OXR
ITT

OLR
OLA
OSA

OIOC
ILR
IIA
PAGE I OF 4

PF2WSARCH PF3 DISPLAY PP4 PRIRT
PF7=lSQR PFB=SCROLL

PF6~FAX
PFII-SACK PRINTER IO:

ldORR. ..



11~i?BRi I5-44 tG.&31 9989

ROBi
004 UP
raw
EDSE
I—-DQL
IDES

07 r a6 l 04 rvo7s389 cex3460 ORDER DISPLAY
exFS

IDKL A—-SIEJ
ING DPI TELlKXNhKCT
ISA2 l3lC
IBAD 2997 U3i77 r~AI
.ESH 422S
IPO DtALIiAS TX 75234
IPAX ONOO

ItiPTXI
H'All 000r 717
ESP 000-00-0000tPI
IAlISHR4 728
P~ ?or 4

PF2 SEMCE PF3 DISPLAY' PF4 FRILL'

PW~R FFB=SV3OX.L
PF6 FAX

eFI1-mCZ PmSTaa Xn.

8082. - ~

PROPR(ETARY



I61.631 RI18

07 / 26 / 04 T%075369 CPX3460II 0 I4 8
D04 UP
IIIAN R4728
ENEN SSE QSS~
EPGH 50380166
a~$4E6

/?RCZ DPI TKIEKCONSKCTS dEPP
GlQCB„800 414 2065

11 11S
ITN
ETSS A
/PZC HOhlE

ORDER D1841XAY
PKFS

PAlm I OF 4
rr2~6ARCX PP3 nZ8ifAY E'F4-PREIIT

PP7~N O'P8=8MOL1,
FF6 FAX

PF11~BACK PRIIITKR ID:

PROPRIETARY



f43.K$1 li%+l

meaX
004 QP

07 / 26 f 04 2%075369 CPX54N OSMR Pl'SPAAX
Hfr9

PAGE 2

~FAX
pr11 BAcK pRIHTER Eb~

E 3774AH Y H

20040727DIJpgg0040727072320040 I27
TM07536$c 1rE YAEQL8020040727 H

/EPXC HOME

/pcA or, 07-27-04
nuCa Or, 07-27 -04

/EXK
/LRH
/SL1CD
/RCU tHC

11 BCR
/i%~

21 BEDns~
I1 CREX1

/TN~
PAGE 2 OP' 4

PF SEa~ Fr 3-01SPLAX SV4-PR1m
PFV-I4AXH ere Can.

HOBE, .

33

PROPRIETARY



HrQSR885 28-44 tC, 631 P812

D04 DP
/BHKR gLj 03-23~04

XI ARB
/TN

I1 Steal
/TN

Il LWG!t
isa~

XI SOHEC—RRS
RK DARD PXZDFF
XCSR 800 414-2065
88K (X) BX—-AUGH

HL
ZZOI/RZ I3

zm muu - e-z5 mal
LPS/Df F04001

/DXP RRJ
PACK 2 OF

PFP~SEARCR PF3 DXSPLAY PF4~PRXLLTPF~ 'PFB~SCROLL

HORROR

e ~

PFG=fKC
PPll=WLCLX PRXL4TKR XD

07 / 25 / 04 THQ75369 CPK34GO ORfCR OX@PLAY
PXFS

PROP RlETARY



iM3$'2BB5 1B'44 H3.63i QBf3

07 !26 / 04 TW075369 CPX3460BGBI
Dna DP
GB llG ~22

/ga 9/PR 608/DP F0400l/PSQ 2
/BP 8/OBP 190/TER PRD 163 RD

442 RKJ/TPR 220l03
H'2 /CR 202/PR 1,90/EIP LS/TEA F

—-STM'
SQD HPl
RRML 1
NPE L

ORDER

DISPUTE

PXFS

PAGE 2 OF 4
PE2~SEARCH PP3 DZZPLKY PP4BBPRXNi

PV~ PFB=SCRDLL
PFS~FAX

PP1I.~RACK PRINTER ID:

NORE.



ervice r



%14I8/3%5 15:W

l4OSI
noa II&

08 I 04 i O4 PRT80330 CPX3488

BILL ATE 08-04-04 DRTv0330 CFX3466

ORORR DZBPXRY
POPS

PAGE l
manas YHK

DRTVM30k /UBPRXYAXQB7I420040804
ggPI $,gS, 800 773 4967„88,305321
oRM604B. URFRX
QITRR994 920
CESAR RDT
RRSO HR2900ll8
Cg) PP2900l48
FDT 800P
Q8 Ã

LIST
OLS
OLR
OSll
QLOC

SSI
PAG8

PP2WEAKKB PFWDISPLRY PFa~FRIllf
PK~N P88~cKOLI,

PF8 HLX

PFII=SRCK PRINTER ID:

ERR...

PROPRIEtARY



08DER DISPLAY
t{}FS08 / 04 / 04 eeVr0330 Cm3086

MOS X

$04 UP
——SDX
Zsai OPT FSI4S:OHBRCT
ISA2 IBC
gyQ 2SB7 LBJ HtRKWLY

rm4 f225
IFO IQCXAS M 75234
SIR 019 SOI.
BTS SS QIIC

ISCB CC
OSZB SSBD
OBIS BSBCR
7Sbg +$04B
IPON S0097728C
-- $$E

II.eIC NNm/FIC BNa/~ QF, 04-07~
/LPCA PF, Oh-O7-Oh
Ittlll ~Egg~

PSQE I OF
PF~ElQtCH PEBMXSPLL

FF7~8 PFSMCROLL

7 Pth~PRIllT P~FBX
PFfI SlCR PRIBTER ID'

NO1lE.

37



11~85 15:47

D04 QP
mw ~sxxarasw isis
/SBD 04 07W4/RSKR 7410000009

oi mmans~
/SRD 04M7-04/3SSR 781000000R
/SHE (A] 04 07 64 l3VieN 104R

Gl ISC jYN~
/AZCN 104B/SRO 64~67-Oa
/SsSR S21000000S

01 BSII /'FN

/RECT 1048/SED 04-0 -04
JZSER SBXOOOOOOC

ORDER meeuu
8Ã8

FME 1 OF 3
P~SRLWX P$'3~DISPLkY PF4~PRXl4T BFWFRX

PFl~ PFS=SCROLL PF11=BRCK PRXHTER 114

PROPRIETARY



11/'SfP2$% 15:47

SOB1
D04 UP

08 i 04 / 04 DRTV0330 CPX3464 oRDKR DZSFLAY
PQF 6

mDE 2

CPK95 4 920/IN4 ZHH

QRTCH30tl JDEPItXRRXQB7442004 0804
/RECH l.048/BED 04-07-04
/SBEB 901DDPDOOD

ox ooo /oo~
/ARCH 1048//'SRD 04-07-04
//RSER 971000000E

ol /Ãocx//o ~
fSBD 04-07-048BBER 5m, OO00005
IAECH 1048

ol ooo /os~
/AECH 104B/I'SED 04-07 04
/BEER 9gl66DDDDF

ox /mooa/oo ~
/t' NCH 104B/SKD 44-07-04
IBSER 38100000l0

ol ooo/x/oo ~
PAGE 2 OF 3

PFR~FJLRI PF3 DISHY PF4 PBXMT Pre nuC

PF7~gGH PF8~ROLL PFl 1~BACK PjtXHPER ID:

NDBR. ..

39

PROPRIETARY



ii&IV2866 15-'4?

CKQER OISPIRY
%QPSOS / 04 / 04 MLTvG33b CPX3468

PF6 FAX

PFI I=SACK PRINTER Ihz

D04 UP
/As' IOaa/Sah 04-07-04
/ESER 42IOOOOOII

/AECg 1948/SED 04-07-04
/ESSE 4919OOOO12

01 INECN/TS~
/ERCI DPI TKLECOHNECT, LUIS

ACOSTAi 800 414-2065
/AECB 1045/SED O4-07-04
/ESER 5010000013

Oi 8NNC/BI HNL

RN4KS

RHK tI} RK
N4K ORDNL ISSUED TO SWITCH EQLCK

TO REGLE. OIE STAR

ECML 800 414-2065
---ASQ4

PP2 SHLRCH PP3~DISPLRV PF4=PRIKT

2F7~IS PFSWCRÃJ

40

PRO PNEYAR'f



IXdil&25% 15:4'P

HOB I
QP

08 / 04 / 04 RR290088 CPX3466

SILL DATC 08-04-04 NR290088 CEQ466

0RDER BXSPLAf
PQF8

PAGE 1
YNR

004080481ÃD20040804070020040804
MR290088A47%df27l YAXQS'TH80040804 W

BRII S,Q5, 800 773-4967, SS,Z03321
ITTRA954 920
ICmTROX
RRSO DiRTV0330
CRQ PRTV0330

CFAC I—-LIRE
ILH
IIA
XÃl
ILOC
IQRT
I
PAGE 1 OR 3

PPZ SEARCH H'~DISPLAY PFC=PRXNT

PP7~M PFB~SCROLL

PFB~F2LX
PE'11~BACÃ PRX14WiR ZD:



Kl.632 9%8

xoaZ
DM DP
--"MR
IDDEN

OB / 04 / 04 EEISOOQB CHQ466 ORDER DISPIAF
PQFS

IDKL
IZDDE—BILL
IENI DPX TELECDHHECT
IEA2 XÃC
IKL3 2SS7 LEJ FE59RY
ISA6 0225
IPD IREE TK 75234
ITAR 019.601
1$TN 541 QSS~
XTAX 'NOI
IEPTXY
IEE 000-0~000:8
XPO» SOOSVVXBC
POSE 1 OF 3

PFSWEhRCE FF3 DIEPXAY PF4~PRINF
PFV~H PFS~BCRDLL

PFWFAX
PFII RECK PRINTER IDe

HDRE.

42



116$/2885 15cW

08 / 04 / 04 5IR290088 CPX3466MOSI
@04 OP
ISIS MBD
IjKZR BSBOL
XSESHR4728
ISX RCN—SRE
Il RESCl4/ZRCI DPI TRLBMSKCX,

800 414-2085»
HAHCY hBANGL
/'M

I1 183. /TH 'ALE A
/LPIC MONE/PIC NME/SLICb
/PCA Ok, 08-04-04/BI WIC

ORDER DISPLAY

PAGE 1 OF 3 HQRE. . .
PPZ~SEARCR PPI=DISPIAI PF4~PRI1IT PF&FAX

PP7~MLIB PP8~ROLL PFII~PACK PRTSTER IDt

PROPRIEfARY



1h'8YB8i $5:47 H3.63P 9818
f~

VS j 64 / D4 llll29NlSII CW346C
M4 OP

ORDER QZSPLAY
&tS

PAGE 2

PP6 FAX
PFll~BRCK '&RXÃERR TD:

&54 92094 PBH
0040804RI%520040804070020040804

RR2900l48A47201 XAXQS7820040804 +

IL PI14 /TN
21 LSPCX/JN
11 SO?KC—-BNS
RSC (2$ POC
BHK ORDER I%COED TO %UTCH BACR

TO RRSLIK. OIS $TRR
RCBR SOD 414-2065

RCSO CRRKQPDDMS
G1 TH
PAGE 2 0 3

PF2~SEARCH PF3MISPXAY PF4~PRTHT
PTER PF6 ~SCROLL

MOSZ. ,..

PROPRiETARY



t1&~86 IB:47

8 0 B 1 08 / 07 f 04 DR541850 CPX3469

I?0 P
BILL DATE DS-07&R DR541WSO CPK3469

Y lR

0040809RIWPPOOR0009XSR720OROSOP
DR541NSOA 9M' XAXQBS020040809

ORDEk DXSPIAI
POPES

PAGE I

XRYI S,QS. 800 773-4967, Df.203321
CEC' ROEorrmQ~
QS N—LIBT
OLÃ
OLA
osA
DDBZ
OLOC

amtL~
PAGE 1 OF

PF2~CD PF3MI SPIRY PFRmPjgNT

PPV~ PW-Seen.
PE~AX

PF11 RLCK PRZHTm ZD:

NA- .

PROPAfETAg Y



N3-632 9812

HOB I
D04 QP

08 / 07 / 04 DR941%50 CPX3469 bkMR DISPLAY
PQFS

Bill DPI TSLECOHHECT
WLZ INC
SR3 2997 L81 FRRUfAY
SA4 ¹225
S) D2LLQLS TX 79234
TAX 1801
TAR 019,B01
OPAC1'
OSIS SSSD
OSIR 8880L
XDCR NF
RESH R4728
BTII Mj QSB.~
IPON 50097718D
-- -84E
Ol RESCUE

PAGE 1 OP 3
PF2~SSlQCR PF3~DISPLRY PE4=PRINT

PF7~N PPSWCROLL
PP¹~FAX

PFI1 BACK PRZHTER ID;

PROPRIETARY



1~W2MS 1St4V

14081
004 U1

ITS
isaec nsx ~mxxenscz. coo

414-2085 RRNCY ARAN'
iSED 08-04-04
/USER 47Q0090009

D1 1FR
/TR
/TRR
/PIC NGHE

/LPIC NONE

/BLrÃD
/POP. OFy 08-04&4

08 / 02 / 04 DR541WSO CHQ45& ORDER DISP1AI
PQES

PR0E I QF 3
CWORK. ..

PE2 SQQLCB PP3 DISPLlLY PF4 =PRINT PF6 PgL

PE~5 PE B~SCROLI,
PF11=ÃLCR PRINIER ID

47

PROPRlFfARY



lC 0 B I
004 OP

00 / 0& / 04 0054IWSO CPx3469 OSDER DZSHAY
PQF8

PAGE 2

PF6=FAX
PE'12-BACR PBIHTRR IDC

20 I N

004080%GJIDZ004080S13%720040009
0R541WSDA 54 YCNQBZ020040009

/LPGA ar, 08-04-04
/.Tlth~
/K?A:P R
/HBC
/SED 08-94-04
/KSSR 3CIOOOOOOL

01 LlCPCX
/TH
/
/2SFA 4310000002

01 9LM
/TH
/SRD -04- 4

PAM 2 Oi 3
PF2~ERSCH PEDI SPv~Y PFC PROST

PE~8 PFB "SCRQLI

48

PROPRIETARY



11~iS385 15'-47
M3.632 0815

08 / 01 / 04 DR541%50 CPK3469
004 UP

/ZSKR 5110000004
bl, SOHK'—-RMKS
SMK (Z) RK

s& vs~
Q/RT 4204/Ct 9

OOE S1021-tl29S-0042/aca ~TN
PS

G2 IIC CZ
bFl /CA PC$4/PR 1442/PCS Elean, 5062

/PCSC I/CUR E Ss/PRO Y/BP 442
/OSP 569/TEA 111 I4 24TS AV

ERJ/RLC RLX&PI000$3/RIA 2403
JhCÃSON ST/PPR 420417

OF2 / 117II24A!PR 569/BP 19/TELt I

ORDER DXSPIAY
PUFFS

S I STORY+i 496 ROUT
PAGE 2 OF 3

PP2~M~CB PK3~DIBPIAY PE'4~PRXHT
PFY~I4AIN PF8~8CROLL

EOA BRTSG SEC SUB
BOSE...

PF6 FAX
PFII~CÃ PRIIITBR LQs

49

PROPRIETARY



ervice r er



iiW&288$15-'S8

8 0 8 I ~ OI / 11 f 04 CIIISRM3 CL 3@76
004 lA?

ORDER DISPIIAY
PGFS

PAGE 1

46K. ..
PF6 FAX

PP11~SACK PRINTER ID=
P~KARCH PPv DISPLAY PPCMRIBT

PF7~1bl PFPWCROLL

Y I
HLI020045018135020040818

QQ3RAG3 R 95UEPRXYAXQSZ020040818 W

CBLHC CO RS14S
QtTI S,800 77$"496?.DP, 205321
TTBA~OX
ICKHTROY
OCR lfRCL

CFAC 1
IARCN104 Q, UEPRX
AVR P-—LIST
Qf
LA
$A
PASE

50

PROPRIETARY



IN%%85 LS:93

HOB I
p04 OP

—DIR
-«-K7 1.
ICWQPPI TELECQRKCT
ICMZINC
ZCBR32997 LBJ FREEWAY
TCBL44225
ZCPO KQQZAS TX 75234
ISA OPX TELECOHHRCT
XNRI INC
IBA3 2997 LBJ BKEMRF
ISR4 4225
ZPO DhLIAS TX 75234
TAX lSDI
IIPTX'f
SIR 019,80l
IBIR 85SD
IMR BSBON
WSE I OF 4

PFI=SRBRCS P~ZSPIAY PF4-PRINT
PFT~14 PFR~SCROLL

HOlK. ..
PF6 FJQ(

FF11-EWCZ PRI3FFRR XD;

OS / 17 / 04 CR13K5G3 CK 3476 OMRR QXSPLAY
PQFB

51



11&EVB%6 15:58

hlQSI
DO4 OP
ral RCO
IDCR CC
ISS DDD-OD-QODDJH
ORESBR4728
II4RII C104B
QBTM 661 Q88
IBYQ 561 096
XPOI4 SDSBSS61D-—SCE
C1 RESCK

res~
tKRCX DPI TKLKCOMHKCT, NlQlTI

IN I 17 / 04 CR13KKC3 CA 3476 ORDER DISPIAK
PQFS

PEAK 1 OP 4
PP2 SKRRCR PFS=DISPLRT PF4~FRII4P

PPI=WLI H PFB~SCROLL
Pt~

PPll~EQLCK PKXHTER XD:

KSE. ~ .

PROPRIETARY



I&88~5 25=58 le 633 9885
4

B 0 B.I
DOC OP

08 / I'7 / 04 CR13KSG3 CB 34 I6 OROEB DISPLLY
POPS

pAQE

??~ Y II
95?~ ????2?????1?I?????????1?
CRI3I6G3 E SSOEPSXYAXQB2020040816 W

ARIH, 800 414-2065
/BED 08-f7-04
/USER 821000000B

T1 UHECH
/t?~
/ERCI DPI TELEC4WECT? MARTHA

QODIHEE? 800 414-206S
C1 1FRCf

/TB
/%BE A
/PIC SmrE
/LPIC KNE
/PCL OF? 08-16 04
/hPCA OF, 08-16-04
/XLCP R

PBSK 2 Qi 4
PF2~SEBBCE PF3=SI SPRY PF4~PBIHT PF6 FAX

PF2=iSiQ4 PF8 $CROLL Pi 11~BACK PRIICER ID a

NORE. ~ ~

53

PROPRIETARY



1149485 f5:%

808 I
D04 DP

Oa / 17 / 04 CRISE5ca Ca a47S Paara aISPLRF
PQFS

!SLKD
/SED 08-1~-04
/USER 3CI0000001

'fI DEXE

/PIC HOFiE

/LPIC HONE
/PCL OF, 00-18-04
/LPCL OF, 08-18-04/TTllk~
/THE A
/SLED

Il DKPLK
PAGE 2 OF 4

PF2WEARCR P~ISPLaV PF4-PRINT
PF7~KQN PFB SCBOLI

PF6=i3LX
PFII~BhCK PRTHTER ID:

88Z. ..

PROP NETaav



11&I~85 15:58

M Q II I
D04 OPns~

/RX SIC
Cl BR0

/TH
/SKD 8- - 4
/ZSER 431,0000002

T1 MDnw~
Cl

CRERNE

jill
ISED 08 I t 04'-
/1&BR 4Ai0000403

OS r a7 / O4 Ca&3X563 CA 3476 ORPaa mSPLaY
PQFS

'PASE 2 OF 4
PF2MRRRCI tt3=DXSPXAY FF4 PM'

PF/~Kg PF8 SCROLL

PF6+SLX
FP13~K PRXBTRR XD=

PROPRlETARY



ifh%V2HBS 15:68

M 0 $3
Dab QP

DS /' 1l / D4 cR13K563 Ch 34'75 ORDER DJH'FXAX
WFS

PAGE

lf H
HLWD2004081813S020040818

caz3H083 s 850HBeYHxf)Hz020040818 N

/RIIgt IA) 08-15-C}4
Tl QlEg

/TR
/IOSR fA) 08-18-64

/HAH Sxxaaoaaoc
T1 HSC

ver~
/TN
/8 -17 04
/HSHII 5810000005

Tl HHN
eaae H OF

PF2~SRARCH PF3 MSPLA1 PF4. PHXb!T FF4=FAX

&F7 kRXN PF4 SCROLX, PFI1~BHC)f PRINTER 1D-'

NQRR„. .

PROPRIETARY



li&EV?885 15-'58

sosz
D04 OP

/18
cl 88K

/ZH
iEED 08-1'I 04
/ISA SP10000006

Tl ESXna~
Cl Hgg

/TH
I
/XSPR 66I0000000

TE B&C

Sl INP~mt~-
ISED 0$-1T-04
/SSSR 6DIOOOMQS

Cl HSS
/'TS

PAGE OP 4
PFZMEJhKJI PP3 5ISPIAT PP4 PRINTPP7~ PPSMCROLL

HQ~- ..
PP6 FAX

POX-Sam PRXmxa Ia:

08 I I7 / 04 CR13KSe& CA 34I6 ORDER DISHAI
POTS

57

PROPRmmv



55&EP3N5 15:53
H9, SX3 N&ie

//asx
004 QP

/SRO 00-17-04
/USER 7450000000

'/1 HIS
/Tg

Cl NRHCa
//s ~
/880 00-17-04
/USER 781000000k

Tl
/TN

OX SLM

08 / X7 / 04 CR13KSG3 CA 3476 ORDER DXBPIAT
PQFS

PlCE 3 OF 4
m2mueca PFS DISPLaV PE4-PRI}ITPFT~ PFBWCROI ~

PF6 HLX
PB1 SACER PEER IO:

MORE ..

58

PROPRIETARY



1MKV2%5 75-58

GOBI
004 QP

08 / )7 / 04 CR13ZSC3 CA 3476 ORDER DISPLAY
PQFS

P1NE 4I II
SLR02004081813$080040818

CR138563 R 9SUEPRXYAXQBZ020040818 S
l'SKD 08-17-04
l'SEER 891000000C
ORRIS'
/IM
/SI NZC

I1 USACCns~
Il SOSIEC
"-WKS

10IE DWID PIKOP P
ZCBR S00 414-2065
INK (8) POC

BZ Sg ORy SSG ROOT Kdh SMTHQ SEC SUE
STAT VER DATE TIRE OFER8 USER 19 UPD COltE I4ISC VER WANE RP18XK SEC
Ebb 008 081804 1450 OENZO ZIOS687 009 AM aors ~

4 OF 4 i%RA .
PF2 SSlQCH PF3~DISF~Y PF4~PRINT Pi6 BC

PP7~IÃ PUB=SCROLL PF11~8ACK PRIIITER ID:

PROPRIETARY



ervice r



Rl 0 0 1 ~ tl2 / 10 3 05 02052383 0353538
004 QP

CI5X95476DQ4 Y N
0050210PLDS20050210093720050210

OBGB BNK 081H2005M10
XRYI BpQS5 800 773 4967 OEF 2057I4
RRSO BRGB7383
CBBY ROY
OBECBL04B, ORPRX
QB II

ORDER DXBPLRY
PCFS

PACE 1

OLB
dlk

OSA
OLOC
ODBI—-BALLL
PA42E 1 OE 4

PF2=BKBBCH PE3 MS%AY BE4 "PRIHY
PF7~8 PFB-.RSCROLL

PFB2 FAX
PEI MACK HQBYER ZD5

3gi ~C~

PROPRIETARY



02 / 10 / 05 DRGB7383 CPX3598 ORDER DISPLJLT
PQFE

SOBE. ~-
PFS NOt

PFII~BACK PRINTER IDs

ssax
SÃ1 DPI TEI EGONNECT

SQ 1'
BA3 2997 EBJ FREEWAY
BA4 522S
PO DALIAR TX 75234
ZDCR CC
!es 561 QM~
HAS C104B
TAB 015 801
IPOH 5639DDD7D

SIZE
Ol ÃRRC/BI El4E
01 OEPBCle ~iiiE i/il'JL'

NOSE/LPXC NONE/PCA OF,
10-15-04 INCA OFg 10-15~04

/ IKXK ~IJUi
SI2Cb/AECN 104S

BED 10-1$-04/CSEA 3C10000001
PASR I OF 4

PF2-i'SEABCB PF3~DISPIAY PF4=PBINT
PFT~IN PF~LaL

PROP RIH ARY



1MÃP28iS X5- 53

03 / 10 f 05 DRSS'HS3 CPx3598
004 OP

/XOCA/M WblR

01 SRD

/SED 10 13-04'/ESER 431000000?
pl CRKXL

/TN ~SSI&1D-15-04
/USER 4E10000003/RCKR (k)
10-1$-04/SECS 104B

01 RSC
/TN ~AECN 104E
/SEO 10 13 04/ZSER 3110000004

01 EQI

ORDER DZSPIAY
PQFS

PACE 1 0F 4
PF2~SHQCR P~OXSPLhY PP4~PRIHTPP7~ PFSmSCROLI

PF6 HLX

PFI I~MCK PRINTER ID:



ifWI&288S isa53

HOB I
D04 OP

02 / 10 / 0$ DRCB7353 CPX3SPS ORDER DISPLILY
POPS

PACE 2

%RE..
&re-ERE

PEI I~BACK PRISTER XDr

Y B
0050210ELQS20050216093720050210

DRCB73BBBMC DE RK B1B20050210
/TS a/W 10&a
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BET.LSOUTH
TELECOMMUN ICATIONS, INC.

SOUTH CAROLINA
ISSUED: December 2, 2002
BY: President - South Carolina

Columbia. South Carolina

OPFR:IAL APPROVED VIIRSIOR. RELE,LSED BY Bat fig

OENERAL SUBSCRIBER SERVICE TARIFF Sixth Revised Page 33.4
Cancels Fiah Revised Page 33.4

EFFECTIVE: December I6, 2002

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A1 3.18 (DELETED) (Cont'd)

A13.19 TouchStar Service
A13.19.1 Applications

A. TouchStar" service is a group of central office call management features olfered in addition to basic telephone service.
TouchStar" service consists ol'tbe following I'eatures:

A13.19.2 Definitions of Feature Offerings

A. Call Return

This feature enables a customer to place a call to the telephone number associated with the most recent call received, whether
or not the call was answered or thc number is known. The customer can dial a code to request that the nehvork place the call.

Where facilitics permit. upon activation of thc feahtrc. the customer will receive a voice atmouncement stating that Call Return
has been accLssed. In addition, the announcement will provide the Directory Number (DN) of the last incoming call. In some
locations, the date and time ol'receipt of the call will also be provided. The Call Return user will then bc prompted to enter an
additional digit to continue with the feature activation, or to hang up to abort the activation.

(D)

"Rcgistctcd Service Ma!k ofBellSouth lntelleLsLPBI Property Corporation



BELI SOUTH
TELECOMMUNICATIONS. INC,

SOUTH (."AROLINA

ISSUED: October I I(. 2007
BY: President - South Carolina

Columbia, South Carolina

Ol-I'IEIRL RI'PROVEu VERSION, RELERREO lkv asrllk)

GENERAL SUBSCRIBER SERVICE TARIFf Fourth Revised Page 33.4.1

Cancels Third Revised I'age 33.4. 1

EFFECTIVE: November I, 2007

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A1 3.19 TouchStar Service (Cofit'd)
A13.19.2 Delinitlons of Feature Offerings (Cont'd)

A. Call Return (Cont'd)

If thc called line is not busy, the call is placed. Il'the called line is busy. a confirmation announcemcnt is heard, the customer
hangs up, and a queuing proL&ss begins. For the next 30 minutes. both thc calling and called lines are checked periodically for
availability to complete thc call. If during this queuing process the called line becomes idle. the customer is notified, via a
distinctive ring, that the network is ready to place the call. When the customer picks up the telephone the call will

automatically be placed. In some locations. due to technological limitations, Call Rctuni must be purchased with Repeat
D!a 1Illg.

This lbature is not available on operator handled calls. In connection with Call Return, the Company will deliver all numbers,
subject to tcchnical limitations, including telephone numbers associated with Non-Published Listing Service.

If the last incoming call originated from a telephone where delivery ot thc number was suppressed. either via per call or per
line blocking, that number will not be available tor voicing-back to the Cail Return customer.

If thc incoming call is from a caller scrvcd by a PBX, only the main number of the PBX is transmitted and available lor
voice-back.

If the incoming call is from a RingMaster service customer, the telephone number transmitted and available ior voice-back
will be thc main Directory Number rather than any dcpendcnt RingMaster service nmnber,

If the incoming call originates lrom a multi-line hunt group. the telephone number transmitted and voiced-back will always be
the main number of the hunt group. unless thc telephone numbers are TN identi lied within the group.

This fcaturc is available. facilitics permitting, to residence and business customers as follows: (a) monthly subscription. or (b)
per usc/occasion. It' the customer subscribes to thc feature on a monthly basis, unlimited access is provided with no additional

charge for each usc. Where facilities permit, the feature may be utilized on a non-subscription basis with a per occasion
charge I'or each usc. Access to thc usage option can bc rcstrictcd at thc customer's request at no charge.

8. Repeat Dialing

Rcpcat Dialing, when activated, automatically rcdials the last number the customer attempted to call. If thc called linc is not

busy, thc call will bc placed.

lf thc called line is busy, a confirmation announcement is heard, the customer hangs up and a queuing procL&s begins. For the
next 30 minutes. both thc calling and called lines arc checked periodically for availability to complete thc call. If during this

queuing process the called line becomes idle, thc customer is noti!Ied, via a distinctive ring, that the network is ready to place
thc call. When the customer picILs up the telephone the call will initomatically be placed. In some locations, due to
technological limitations, Repeat Dialing must be purchased with Call Return.

This feature is available, facilities permitting, to residence and business customers as follows: (a) monthly subscription. or (b)
per use/occasion. If the customer subscribes to the feature on a monthly basis, unlimited access is provided with no additional

charge for each use. Where lhcilities pnmit, the feature may be utilized on a non-subscription basis with a pcr occasion
charge for each use. Access to the usage option can bc restricted at the customer's request at no charge.

C. Persr)nali"„ed Ring 6 o.lr. (r. Call Selector

Perronaliwd Ring 6 provides a distinctive ringing patteni to the subscribing custonicr for up to six specific tcicphone
numbers.

The customer creates a screening list of up to six telephone numbers through an interactive dialing sequence. When a call is
reccivcd (rom one of the predetemiined telephone numbers, the customer is alerted with a distinctive ringing pat(em (short,
long. short). Calls I'rom telephone numbers not included on the screening list will produce a normal ring.

If thc customer subscribes to Call Waiting in A13.9.1.A.3 and a call is received from a telephone number on the Persrnrali„ed
Ring 6 screening list while the line is in use, the Call Waiting tone will also be distinctive.

When a telephone number on the Personalized Ring 6 screening list also appears on the Selective Call Forwarding list, the

Selecrive Call Forwarding will take precedence. Likewise. when the same number is shown on the Call Block list, the call will

be blocked.

A customer's linc will not produce a distinctive alert if the calling linc is not rcfcrellced 'to and origina(cd by the main

telephone number or a Tclephonc Number identified number that represents all the lines in a collection of lines, such as
rmdti-linc hunt groups.

All AT%I and BellSouth nradLs Ix)ntaiiied heiein and as sLS f(xth in the trademarks «nd service n)arks section of the BcllSouth Taiilf are okvncd by ATILT K)R)kvlLslgc

Ventures or ATILT afliliated Ls)mpanic



BELLSOUTH
TELECOMMUNlCATIONS. INC.

SOUTH CAROLINA
ISSUED: October I tt. 2007
BY: Prcsidcnt - Soud) Carolina

Columbia, South Carolina

))PFIOIAE APPROVED VERRR)Y,.REI.EABI.D BY Bsruo

O)ENERAL SUBSCRIBER SERVICE TARIFF First Rcviscd Page 33.4.1.I

Cancels Original Pa e 33.4. I.I

EFFECTIVE: November I. 2007

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)
A13.19.2 Definitions of Feature Offerings (Cont'd)

D. Selecrlve Call Fora)ardirrg a.lr.a. Preferred Call Forwarding

Selective Call For)vardin ~ allows the customer to transfer selected calls to another tclcphonc number. A screening list of up to
six numbers is created by thc customer and placed in thc network memory via an intcractivc dialing sequence. Subsequently,
calls arc forwarded to the Call Foi)varding telephone number only if thc calling number can bc obtained and is tound to match
a number on the screening list.

If thc customer also subscribes to Call Block and thc same telephone number is entered on both screening lists. thc Call Block
fcaturc must bc deactivated to allow the call to forward.

This feature will not work if the calling line is not relerenced to and originated by the main telephone number. or a Telephone
Number idcntif led number that rcprcscnts all the lines in a collection of lines such as multi-line hunt groups.

All AT&T and BellSouth rrs)rks contained hensn ar)d as set forth in the trademark and juice n)aiks session ot thc BellSouth Tari0'are owned by AT&T Knowledge
V)s)tulcs or AT&Talliliated)x)mpanies.



BELLSOL)TH
TEI.ECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: October I 8, 2007
BY:President - South Carolina

Columbia. South Carolina

ol+IclxL srl'Rovso vi'.Its)oY, . aaLExsi. l) uv usTIIQ

GENERAL SUBSCRIBER SERVICE TARIFF Fifth Revised Page 33.4.2
Cancels Fourth Revised Page 33.4.2

EFFECTIVE: November I. 2007

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A1 3.19 TouchStar Service (Cont'd)
AI3.192 Definitions of Feature Offerings (Cont'd)

E. Call Block

This fcaturc provides the customer the ability to prevent incoming calls t'rom up to six different telcphonc numbers.

A screening list is created by the customer either by adding the last number associated with thc linc (incoming or outgoing), or
by pre-selecting the telephone numbers to be blocked. When a call is placed to the customer's number from a number on the
screening list, ihe caller receives an announcemcnt indicating that the party he is attempting to call docs not wish to receive his
call at this time.

If the customer also subscribes to Selecrine Call Forwarding and/or Personaiir)ed Ring 6 and the same telephone numbers

appear on those screening lists, Call Block will take precedence.

This feature will not work if the incoming call is from a telephone number in a multi-line hunt group, unless the telephone
number is ihc main telephone number in thc hunt group. or is Telephone Number identified. Additionally. this feature will not
block calls I'rom coin or cellular telephones or operator assisted calls.

F. Call Tracing

Call Tracing enables the customer to initiate an automatic trace of the last call receive.

Upon activation by thc customer, the network automatically sends a message to the Company's Security Dcpartmcnt indicating
the calling number, the time the call was received, and the time the trace was activated. The customer using this feature woiild

be required to contact the local business office for further action. The customer is not provided the traced number.

Only calls (rom within the same 1 ouch Star service capable area are traceable using Call Tracing.

This feature will in)t work if the incoming call is trom a tclcphone number in a multi-line hunt group. unless the telephone
mimber is the main telephone number in the hunt Ipoup, or is 1'elephone Number identitied.

[f the customer makes or receives another call atter hanging up from thc annoying call. prior to activating the trace. Call
Tracing will not record thc correct number.

G. Caller ID - Basic (Number Delivery)

This feature enables thc customer to view on a display unit the Directory Number (DN) on incoming telephone calls.

When Caller ID - Basic is activate on a customer's line, the Directory Numbers of incoming calls arc displayed on the called
CPE during the lirst long silent interval of thc ringing cycle.

Any custonier subscribing to Caller ID - Basic will bc responsible for the provision of a display dcvicc which will be located
on the customer's premises. Thc installation, repair, and technical capability of that cquipmcnt to I'unction in coniunction with

the feature specified herein will bc the responsibility of thc customer. The Company assumes no liability and will be held

harmless for any incompatibility of this equipmcnt to perform satisfactorily with the network features described herein.

If thc incoming call is from a caller served by a PBX. only the main number of the PBX is transmitted and available for
display.

If the incoming call originates I'rom a multi-line hunt group. the telcphonc number transmitted will ahvays bc thc main number

of the lnmt group, unless. Iacilities pcrinitting, thc lines arc TN (Tclcphone Number) idcntificd within thc group.

Calling party number inlormation via Caller ID - Basic is not available on operator handled calls.

AU

ATILT

and BcUSouth n)aiks Ix)ntained Is~ and as set foith in the tradeinarks and service marks section oftlie BellSouth Taritf are oivned by ATgT Knowlixlgc
Ventures or ATES alliliated Ix)n)panisca



BELLSOU1 H

TELECOMMUNICATIONS, I'NC.

SOUTH CAROLINA
ISSUF.D: October I 8, 2007
BY:Prcsidcnt - South Carolina

Columbia. South Carolina

OFFlclx(. xppRovl)o vpasa)a. RFI.I'!Assn BY asrl)o

GFNERAL SUBSCRfBl:.R SERVICE TARIFF Sixlh Revised Page 33.4.2. 1

Cancels Finh Revised Page 33.4.2, 1

EFFECTIVE: November I, 2007

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStsr Service (Cont'd)
A13.19.2 Definitions of Feature Offerings (Cont'd)

H. Caller ID aka. Caller ID Deluxe (Name and Number Delivery)

This fcaturc enables the customer to view on a display unit the calling party Directory Name and Directory Number (DN) on

incoming tclcphonc calls.

A maximum of CiAccn characters is allowed for transmission of thc Directory Name.

When Caller ID is activated on a customer's line. the Directory Name and Directory Number on incoming calls will bc
displayed on the called CPE during the first long silent interval of thc ringing cycle. Thc date and time of the call is also
transmitted to thc Caller ID customer.

Cager ID also includes Anonymous Call Blocking where facilities are available. This feature «Ilows customers to
automatically reject incoming calls when the call originates from a telephone number which has invoked a blocking feature

that prevents the delivery of their number to thc called party. When Anonyn)ous Call Blocking is activated on the customer' s

line and an incoining call marked private is received, the called party's telephone will not ring. The call will be routed to an

announcement and subsequently terminated. Thc announcement infom)s thc calling party that tlte person hc or she is trying to
reach wil! not accept the call as long as the calling number is not delivered. Incoming calls arc checked for acccptancc or

rejection by Anonymous Call Blocking regardless of the current state of the Anonynrons Call Blocking customer's line (e.g..
o(Thook or idle).

Subsequent to establishment oi Caller ID, Anonynioics Call Blocking can bc activated and deactivated at thc customer' s
discretion through the use ol preassigned feature access codes.

Any customer subscribing to Caller ID will be responsible lor the provision of a display device which will bc locatni on the
customer's pren)ises. Thc installation, repair. and technical capability of that equipment to function in conjunction with the

icaturc specified herein will be the responsibility ot thc customer. The Company assumes no liability and will be held harmless

for any incompatibility of this equipment to perform satisfactorily with thc network features described herein.

If the incoming call originates from a customer-provided pay tclcphonc, the name information transmitted will always be "Pay
Phone. "

If the incoming call is from a caller who subscribes to RingMaster service. the name and number transmit(cd will always be
the main directory listing information rather than the RingMaster service listed name and number.

fi the incoming call originates from a Multi-Line Hunt Group. the name and number transmitted wil! always be the main listed

directory name and number of thc hunt group. unless. facilities permitting, thc lines are Telephone Number (TN) identif)cd

YYI(hnl the group.

If (he incoming call is from a caller served by a PBX. only the main listed name and number of thc PBX v'ill be transmitted

and available I'or display.

i. Calling Number Delivery Blocking - Pem)anent

This feature enables customers to prevent the transmission of their Directory Number and/or Directory Natne on all outgoing
calls placed from the cus(orner's line. Calling Number Delivery Blocking - Permanent is in operation on a continuous basis. A

service order is required to establish or remove this feature.

Thc transmission of the Directory Number and/or Directory Name can be temporarily enabled on an as ncedcd basis by dia! ing

a preassigned access code prior to making a call. This action must be repeated each time a call is made to allow (ransmission

of the Directory Number and Directory Name information.

Calling Number Delivery Blocking - Permanent is available to certain customers as dcscribcd in A13.19.3.A.9 at no charge.

All AT&(T and BellSouth marks contained harin a!RI as sIX ior(h in the tradensuks and service nsiiks section of thc BcllSo(ah Tari(fare owned by AT& TKnowl~m
V(sthnn or AT(kT aAiliated co!npanics



BELLSOUTH
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: October l8. 2007
BY:Prcsidcnt - South Carolina

Columbia, South Carolina

&&FFiclAL APPRovED vERsiox. REI.EASED BY Bsrno

GENERAL SUBSCRIBER SERVICE TARIFF Third Revised Page 33.4.2. I.O. I

Cancels Second Revised Page 33.4.2.1.0. I

EFFECTIVL': Novcinbcr I, 2007

A1 3. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)
A13.I9.2 Definitions of Feature Offerings (Cont'd)

J. Calling Number Delivery Blocking - Pcr Call

This feature allows a customer to temporarily prevent the transmission of that customer's Directory Number and/or Directory
Name and thus control their availability to the called patty.

The transmission of the Directory Number and!or Directory Name can be temporarily prevented on an as needed basis by
dialing a preassigned access code prior (o making a call. This action must be repeated each lime a eall is made to prevent the
transmission of ihe Directory Number and/or Directory Name .

K. Call Tracking - Bulk Calling Linc Identification CLID)
This feature allows Multi-I ine Hunt Groups (MLHG) or Private Branch Exchange (PBX) customers to rcccivc ca(1-related
information on certain incoming telephone calls.

Thc following information is transmitted to the Call Tracking customer over a separate channel which is required for feature
operation: calling and callai Directory Numbers (DN), time of day the call was received, busy/idle status of the called line,
and the calling linc type (individual or youp). This information should be received by the customer premises equipment
(CPE) or by equipment in the central office, shortly alter reception ol thc incoming call.

Any customer subscribing to Call Tracking, who wishes to have the Call Tracking information delivered to their CPE. will be
responsible for the provision of compatible CPE ivhich will receive, translate. display and/or store the transmitted data. Thc
installation. repair, and technical capability of that equipment to I'unction in conjunction with the feature sIRwitied herein will

be ihe responsibility of the customer. The Company assumes no liability and will be held harmless for any incompatibility of
this equipment to perform satisfactorily with the nctsvork I'eatures described herein.

If the incoming call is from a caller served by a PBX, only thc main nwnber of the PBX is transmitted and available for

display.

If thc incoming call originates from a Multi-Line Hunt Group. the telephone number transmitted and available for display will

always be the main number of thc hunt group.

Il the incoming call is I'rom a customer who subscribes to RingMastcr service, the telephone number transmitted will always
be the main number rather than any dependent RingMaster service number.

Charges for Call Tracking arc applicable on a per subscription and a "per calling number delivered" basis. plus appropriate
Service Charges for establishment of the I'eaturc on the customer's line.

L. (Obsolcted, See Section A I I 3.)
M. .4nonynrons Call Blocking a.l;a. Anonymous Call Rejection

This feature allows customers to automatically reject incoming calls when the call originates trom a telephone number which

has invoked a blocking feature that prevents the dclivcry of their number to the call&4 party. When Anonymous Call Blocking
is activated on the customer's line and an incoming call marked private is received. the called party's tclcphonc will not ring.
The call will be routed to an announcement and subsequently temiinated. The announcement informs the calling party that the
person he or she is trying to reach will not accept the call as long as the calling number is not delivered. Incoming calls are
checked for acceptance or rejection by Anonymous Call Blocking regardless of thc current state of the Anonynrons Call
Blocking customer's linc (c.g., off hook or idle).

A service order is required to establish or discontinue Anonymous Call Blocking. Subsequent to establishmenk the feature can
be activated and deactivated at the custoincr's discretion through the usc of preassigned feature access codes.

N. Enhanced Caller ID (Busy Linc and Idle Line Name and Number Delivery)

This feature enables the customer to view on a display unit the calling party Directory Name and Directory Number (DN) on

incoming tclcphonc calls both when the subscriber's line is in use and when it is not in use. The date and time of the call is
also transmitted to the Enhanced Caller ID customer. A maximum of IS characters is allowed for transmission of ihe calling

party Directory Name.

When the Enhanced Caller ID customer's line is not in use. the Directory Name and Directory Number of the line that

originated the incoming call and the date and time of the call will be displayed on thc called CPE during the first long silent
interval of the ringing cycle.

All AT&T and Bcl(South niaiks nxitainod bean and as set fotth hi the tntdaiaaks and service marks sixtion of tlie BellSouth Tarilf are owned by AT&T Knowledge
Vcnttties or AT&T a(hliatedixxt~iies.
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DFPI(:Ixfi RPPRI!v .D vfiRRIDR. Rfilifixsl!D BY asrIIQ

GENERAL SUBSCRIBER SERVICE TARIFF Seventh Revised Page 33.4.2. 1.1

Cancels Sixth Revised Page 33.4.2, 1.1

EFFECTIVE: Dcccmbcr 9. 1997

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19TouchStar Service (Cont'd)
A13.19.2 Definitions of Feature Offerings (Cont'd)

N. Enhanced Caller ID (Busy Line and Idle Line Name and Number Delivery) (Ci&nt'd)

When the Enhanced Caller ID customer's line is in usc, the Directory Name and Directory Number of thc line that originated
thc incoming call and the date and time of' the call will bc displayed nn thc called CPE following the waiting call alerting tone.
Thc called party has the following options for disposition of thc incoming call:

—Answer the wai1ing call while placing the original call an hold,

- Alternate between the waiting call and thc original call. and

- Ignore the waiting call.

If the incoming call originates from a customer provided pay telephone, the name inforinatinn transmitted will abvays be "Pay
Phone. "

If the incoming cali is I'rom a caller who subscribes to RingMaster' service. thc name and number transmitted will always be
the main directory listing information rather than the RingMaster service listed name and number.

If the incoming call originates from a multi-line hunt group, the name and number transmitted will ahvays be the main listed

directory name and number oi' the hunt group, unless. facilities pcimitting, (hc lines arc Telephone Number (TN) identified
within the group.

If the incoming call is from a caller served by a PBX, generally nnly the main listed name and number of thc PBX will be
transmitted and available for display, However, in certain circumstances where facilitics permit, the information associated
with thc actual station originating the call may be transmitted and available for display.

Any customer subscribing to Enhanced Caller ID &vill be responsible for the provision of a display device which will be
located on thc customer's premises. The installation, repair. and technical capability of thai equipment to lunation in

cnnjunction with thc I'caturc specified herein will be the responsibility of the customer. Thc Company assumes no liability

and will bc held hai&nless for any incompatibility of this equipmcnt to perform satisfactorily with thc network features
described herein.

Enhanced Caller ID also includes Anonymous Cail Rejection (ACR) whcrc facilitics arc available. This feature allows
customers to automatically reject incoming calls when the call originates I'rom a telephone number which has invoked a
blocking teature that prevents the delivery of their number to the called party. For Enhanced Caller ID subscribers, ACR can
be activated and dcactivatcd at the customer's discretion through the use of preassigned feature access codes. When ACR is
activated and an incoming call marked private is received, the called party's telephone will not ring. The call will bc routed to
an announcement and subsequently terminated. The announcement informs the calling party that thc person hc or she is

trying to reach will not accept the call as long as the calling number is not delivered. Incoming calls arc checked for
acceptance or rejection by ACR regardless of the current state of the called party's linc (e.g., oiT hook or idle).

O. Enhanced Caller ID (With Call Management)

This feature is only available to business customers where facilities permit. This feature allows a customer to control the

(reatmcnt applied to incoming calls while the customer is off-hook on a call. Enhanced Caller ID with Call Manageinent

includes the functionality of the Call Waiting I'esture and the Caller ID fea(ure and provides several additional cail disposition

options.

The customer must subscribe tn the Call Forwarding Don't Answer feature in order tn forward a wailing call to another

location. All terms and conditions. including rates. for this feature are as described in A13.9 of this Tariff. This feature must

be ordered separate lrom Enhanced Caller ID with Call Management.

Call dispnsition options provided with Enhanced Caller ID with Call Management include:

- Answer the waiting call, placing the first party on hold

- Answer the waiting call. dropping the first party

- Direct thc waiting caller to hold via a recording

- Forward thc waiting call to another location (c.g.. a voice mailbox or Telephone Answering Service)

- Conference ihe waiting call with thc existing, stable cail and, if desired. subsequently drop either lcg of the "conferenced"
call.

Utilixation ol' the full capabilities of Enhanced Caller ID with Call Management rcquircs thc use of an Analog Display
Services Interface (ADSI) - compatible telephone at the customer's premises. Thc installation. repair and the technical

capability of the ADSI-compatible CPE to function in conjunction with the features spccificd hcrcin is the responsibility of
thc customer. The Conipany assumes no liability, and will be held harmless, for any incompatibility bctwecn this equipment

and thc network features described herein.

(xl)

(N)

(N)

(s))

(ii) )

(ts)

Masial previously appearing on this page nov apples on Iragtgs) 33A.2.1.0.1 of this section.

'Retp'sten&d SeNice Mark of BcllSouth Corporation



BELLSOUTH
TEI.ECOMMUNICATIONS. INC.

SOUTH CAROLINA
ISSUED: April l. 1 998
BY:President - South Carolina

Columbia, South Carolina

OFFICIAL APPROVED VERSION. REI.L'ASED BY BSTIIQ

GENERAL SUBSCRIBER SERVICF. TARIFF Original Page 33.4,2.1.2

EFFECTIVE; April 15, 1998

A13. INISCELLANEOUS SERVICE ARRANGEMENTS

A13.19TouchStar Service (Cont'd)
A I3.19.2 Definitions of Feature Offerings (Cont'd j

P. BusyConnect

BusyConnect is an optional network leature which will be available in central offices whcrc facilities permit on a usage basis.
Prcsubscription will not be required and bi 1!ing will be incurred on a per use basis.

BusyConncct enables callers to retry a busy line on demand. When a caller receives a busy condition, the service will
automatically play an announcement offering thc caller the option of having the service complete the call when the called line
becomes available. If the caller activatcs BusyConncct service. the status ol'the called party's line will be mom(ored for thirty
minutes and the cail completed when thc line is available.

BusyConnect service is available, facilities permitting, to residence and business customers on a pcr activation/occasion basis.
The service may be utilized on a non-subscription basis with a per occasion charge for each activation. whether the call is
completed or not. Access to the usage option can be restricted at the customer's request at no charge. (USOC BRD in
A 13.19.4)

"
Retdnend Service M;uk ol BellSouth Corpo)ation
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DFFIDIRI. RFFRDVBB vaaslox, RFLEABBI) BY Bsrilo

GENERAL SUBSCRIBER SERVICE TARIFF Fifteenth Rcviscd Page 33.4.2.2
Cancels Fourteenth Revised Page 33.4.2,2

LFFECTIVE: November I, 2007

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A1 3.19 TouchStar Service (Cont'd)
A13.193 Regulations and Limitations of Service

A. The following limitations apply:

I. TouchS(ar service is provided subject to the availability of facilities. Additionally. the features described will only
operate on calls originating and terminating within TouchStar service equipped DAiccs. Also, feature screening lists can
only contain telephone numbers of subscribers served out ofTouchStar service capable offices.

2. Pcr usc Call Rctum, pcr use Repeat Dialing, denial of per use Call Return and denial of per use Rcpcat Dialing arc
availablc to the following types of service where facilities pernii: single line rcsidcncc. single linc business, multi-linc
residence, multi-line business and PBX trunks.

3. TouchStar service katures are available to single- and multi-line residence and business customers unless othcrwisc
specified following. TouchStar services are compatible wills either rotary dial or Touch-Tone service, except that
BusyConnect will not work with rotary dial in most DAices. Caller ID Basic and Caller ID are available to single and
multi-line residence and business customers. Enhanced Caller ID and Enhanced Caller ID with Cal! Management arc
available only to business customers with non-hunting lines or on the last line of a series completion arrangcmcnt.
Enhanced Caller ID and Enhanced Caller ID with Call Management are not available for ESSX servici, Digital ESSX
service. MultiScrv service, MultiServ PLUS service, or Ccntrcx service customers. Caller ID Basic. Caller ID, Enhanced
Caller ID and Enhanced Caller ID with Call Management are no( availablc lor Private Branch Exchange (PBX)
custoiners. Call Tracking (BCLID) is not available for single line arrangements, but it is available lur PBX and
multi-line business customers. Caller ID - Basic, Caller ID. Enhanced Caller ID, Enhanced Caller ID with Call
Management and Call Tracking (BCLID) cannot be provisioned for: Basic 911,FCO, FX .or customers requesting Dual
Service arrangrnnents.

4. TouchStar scrvicc basic features cannot be provisioned with party-line service, Toll Tcrniinal, Trunks, or some Remote
Switching Locations.

S. Appropriate Service Charges apply except during Company designated periods of special promotion. Applicable Service
Charges will be waived for the following situations: Uptpades from Caller ID Basic to Caller ID, Enhancixl Caller ID or
Enhanced Caller ID with Call iVlanagement; upgrades (rom Caller ID to Enhanced Caller ID or Enhanced Caller ID with
Call Management and upgrades (rom Enhanced Caller ID to Enhanced Caller ID with Call Management. The Service
Charge waiver will apply to situations in which the upgrade is thc only service order activity.

6. This Tariff seLR forth minimum and maximum rates for TouchS(ar service as described in A13.19.4. The applicable rates
are (hose specified in the current price list on file with the Public Service Commission and availablc at all customer
center locations.

7. Thc Company may incrcasc or decrease rates within the specilicd ranges in this Tariff iollowing thirty days notice to ihe
commission. Notification of existing customers will be as follows: (a) rate increases - thirty day advance notiiication, (b)
rate decreases - notification coincident with price adjustment.

8. Rcfcr to A13.33 for discounts applicable to thc subscription rate of selected multiple features.

9. The Company will deliver all numbers/na)ncs, subject to technical limitations, including telephone nmnbcrs/names
associated with Non-Published Listing Service as described in Section A6.

10. Calling number Delivery Blocking - Permanent is available at no charge to the following customer groups:

a. Law cnforccment and crisis intervention agencies as follows:

The agency should establish that its business is law enl'orcement or one which the divulgence ol identities over the
telephone could cause serious personal or physical harm to its cmployecs or clients, such as a domestic violence
intervention agency and;

The agency should establish tliat the forwarding of numbers/nanics through Caller ID - Basic, Caller ID, or Call
Tracking would seriously impair or prevent it from performing its business and;

The agency should establish that no reasonable olfering by (he Company, other than blocking, will protect its desired
anonymity.

The head of the agency must submit written certilication on DAicial letterhead to local Company managcmcnt citing
the need lbr blocking when the aforementioned conditions are mct. The Company's limits ol liability are described
in A2.5.1.

b. Subscribers of non-published (private) listing and non-listed (senti-private) listing scrviccs as described in Scition
A6.

All AT&T and BellSouth nxirks concur)ed Ixscin and as sct forth in tlic tiadcmarks and mw'cc Inaiks scdion ofthe BellSouth Tariif arc owned by AT&T Knoivlix)gc
Ven(utes or AT&T afliliatcd companies.



BLLI SOUTH
TELECOMMUNICATIONS, INC.
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ISSUED: May I b. 2008
BY. President - South Carolina
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GENERAL SUBSCRIBER SERVICE TARIFF Lightccnth Revised Page 33.4,3
Cancels Seventeenth Revised Page 33.4.3

I.FFECTIVE: June I, 2008

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A1 3.19 TouchStar Service (Cont'd)
A13.19.3 Regulations and Limitations of Service (Cont'd)

A. The following limitations apply: (Cont'd)

I I. Telephone numbers/names transmitted via Caller ID - Basic, Caller ID, Enhanced Caller ID, Enhanced Caller ID with
Call iVIanagemcnt or Call Tracking are intended solely for the use of thcsc subscribers. Resale of this information is
prohibited.

12. Calling party infom3ation via Caller ID - Basic. Caller ID, Etthanced Caller ID. Enhanred Caller ID with Cal!
Management and Call Tracking arc not available on operator handled calls.

13. The Company's liability arising out of the provision of any Touchstar service feature, including but not limited to the
delivery or non-dclivcry of calling numbers!names, is limited as sct forth in 42.5.1.

14. TouchStar service features are not available on trunl-s except as specifically noted in 2 preceding.

15. TouchStar service can be suspended as specified in A2.3.16. During the period of suspcnslon. no recurring charge
applies.

16. Pcr use Call Return, Repeat Dialing. denial of per use Call Return and denial of per use Repeat Dialing are available to
the following types of service where facilities permit: single line residence, single linc business. multi-line residence.
multi-line business and PBX trunks.

A13.19.4 Rates and Charges

A. Residence - Individual Features

( I ) Call Return

ia) Per line

(b) Per use

(c) Denial of per use
(2) Repeat Dialing'

(a) Per line

(b) Per use

ic) Denial of pcr usc
(3) BusyConnect'

(a) Per use
(4) Personalized Ring 6

Nonrecurring
Charge

5-
2.00

2.00

2.00

Monthly
Rate

$8.00
USOC

NSS
NA

BCR

NSQ
NA

BRD

NA

(33

(a) Per line

(5) Selective Call Forwarding

(a) Per line

(6) Call Block

(a) Per line

(7) Call Tracing

(a) Per linc

(8) Caller ID Basic

(a) Per line (Includes single lines. Multi-Line Hunt Groups. and lines in rotary

arrangements)

Monthly
Rate
5.95

USOC
NSK

595

7.00 NSY

5.95 NST

8.99 NSD

Note l:

iVote 2:

(Vote 3:

Due to technological limitations, in some locations Call Return and Repeat Dialing cannot be
ordered scparatcly.

Denial of pcr use Call Return and denial of per usc Repeat Dialing should not be included in

thc dctcrmination of appropriate discounts when ordered in conjunction with other vertical
service features.

Denial of per use BusyConncct can bc obtained using the Repeat Dialing denial of pcr use
USOC BRD.

All AT&T and BcllSouth marks contained himin and as sct forth in the tnldclnarks and ww'icc malks eton ofthe BcIISouth Taritf ale owned by AT&T Intdlxtual

Prop~ or AT&1 afliliated companies.



BELLSOUTH
TLLECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: May I 6. 2008
BY:President - South Carolina

Columbia. South Carohna

OEPICIAL APPROVED VERSIOS, REI.I ASPD BY BSTIIQ

GENERAL SUBSCRIBER SERVICE TARIFF Eighteenth Revised Page 33.4.4
Cancels Seventeenth Revised Page 33.4,4

EFFECTIVE: Junc I.2008

A1 3. MISCELLANEOUS SERVICE ARRANGEMENTS

A1 3.19 TouchStar Service (Cont'd)
A13.19.4 Rates aad Charges (Cottt'd)

A. Residence —Individual Features (Cont'd)

(9) Caller ID

Monthly
Rate USOC

$9.99 VXMCR

9.99 NXMMN

5.95 IIBY

2.00 NOBPC

NOBPP

(a) Per linc (Includes single lines, Multi-Linc Hunt Groups, and lines in rotary
arrangements

(l0) Caller ID (vvdthout Anonymous Call Blocking)

(a) Per line per IVlulti-Line Hunt Group arrangement
(I I ) Anonymous Call Blocking

(a) Pcr linc
(12) Calling Number Delivery Blocking PI~)anent'

(a) Per line (chargeable)
( I 3) Calling Number Delivery Blocking - Pennancnt (Non-Published and Non-Listed Customers)

(a) Per linc
B. Business - Individual Features

( I ) Call Return

(a) Per line

(b) Per use

(c) Denial of per use

(2) Repeat Dialing"

(a) Per line

(b) Per use

(c) Denial of per use

(3) BusyConnect

(a) Pcr usc

(4) Call Selector

Nonrecurring
Charge

5-
2.00

Monthly
Rate

$6.50
USOC

NSS

NA

BCR

NSQ

BRD

NA

Forwarding
(a) Per line

(5) Preferred Call

(a) Pcr linc

(6) Call Block

(a) Per line

(7) Call Tracing

(a) Per linc

Monthly
Rate

$650

6.00 NCK

6.50 NSY

680 NST

Note I:

Note 2:

Note 3:

Denial of per usc Call Return, denial of pcr usc Repeat Dialing and Calling Number Dclivcry
Blocking - Pcrmancnt should not be included in thc determination of appropriate discounts
when ordered in conjunction with other vertical service features.

Due to technological limitations. in some locations Call Return and Repeat Dialing cannot bc
ordered separately.

Denial ol per use BusyConncct can bc obtained using thc Repeat Dialing Denial of per use
USOC BRD.

All AT&T and BcllSouth marks contained IL»cin and as sct forth in the tladcn)alk» and slsvice marks section of the Bel)South Tariff are owned by AT&T Intellectual

Prqxrty or AT&T aAiliatcd con)tranics.



BELLSOUTH
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED; October I I(, 2007
BY:President - South Carolina

Columbia, South Carolina

OFFICIRL APPROvao vt!Rsa)x. Reef ASFf) nv ffsT(fo

GENERAL SUBSCRIBER SERVICE TARIFF Sixth Revised Page 33A.4.0, 1

Cancels Fifth Revised Page 33.4.4.0. 1

FFFECTIVE: November I, 2007

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)
A 13.19.4 Rates aad Charges (Cont'd)

B. Business - Individual Features (Cont'd)

(II) Caller ID - Basic

(a) Per linc (Includes single lines, Multi-Linc Hunt Groups. and lines in rotary
arrangements)

(9) Caller ID —Dcluxc (with ACR)

(a) Per line (Includes single lines, Multi-Line Hunt Groups, and lines in rotary
arrangemcnts)

(10) Caller ID - Deluxe (without ACR)

(a) Pcr linc pcr Multi-Linc Hunt Group arrangemcnt
(11) Anonymous Call Rejection

(a) Pcr line
(12) Enhanced Caller ID (with ACR)

(a) Pcr linc
(13) Enhanced Caller ID With Call Management (with ACR and Call Forwarding Don' t

(a) Pcr I lflc

(14) Enhanced Caller ID With Call Management (with ACR)

(a) Per line

Monthly
Rate

$11.00
USOC

NSD

12.50 NXMMN

4.00 IIBY

17.()0
Answer)

17.00

NXRCR

NC iCR

17.00 NI ACR

12.50 NXMCR (l)

Note I: Call Forwarding Don't Anssver (CFDA) must be ordered separate lrom this olTering. Rates and
regulations for CFDA are in A13.9.

All BellSouth nafrks contained hefcin laid as sct for(h al the ((aden)arks and service mad(s section ofg)e BcliSouth Tariffs afc ownoI by BcllSouth Intellectual Pfoperty
Cofporation.
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SOUTH CAROI. INA

ISSUED: June 6, 2002
BY; President —South Carolina

Columbia. South Carolina

OFFICIAL APPROVED YERSR)R. RFI.ILAIIED RY O'.Illio

GENERAL SUBSCRIBER SERVICE TARIFF FIAh Revised Page. 33.4.4. I

Cancels Fourth Revised Page 33.4.4. I

EFFECTIVE: June 20, 2002

Pcr line, special agency (no charge)
Per linc (no charge) (Non-Published and Non-(. isted Customers)
Per line (chargcablc)

(a)
(b)
(c)

C. Per Subscription

I. Business PBX or MLHG

a. Call Tracking-Bulk Calling Line Identilication (BCLID)

(I) Pcr Line/Trunk Arrangement

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)
A13.19.4 Rates and Charges (Cont'd)

B. Business - Individual Features (Cont'd)

( I 5) Calling Number Delivery Blocking - Permanent'

Monthly
Rate

$-

2.00

USOC
NOB

NOBPP

NOBPC

(a) Per DID arrangement

(b) Pcr Non-DID arrangement
(2) Per Calling-Number-Delivered Usage Charge

Quantity of Calls

(a) First 50,000
(b) 50,001 - 400,000
(c) Over 400.000

Nonrecurring
Charge
$500.00
500.00

Rate Per Call
$.03
.02
.Ot

USOC
NA

NA

NA

tr)
(T)

iT)

USOC
NXB (T)

NXK il')

Note I:

Note 2:
Note 3:

Denial of per use Call Return, denial of per use Repeat Dialing and Calling Number Delivery
Blocking - Permanent should not be included in thc detcrnlination of appropriate discounts
when ordered in conjunction with other vertical service features.

This feature is only available as specified in A l3. l9.3.A. 10. preceding.

The rate includes a data set located in thc central office. A Type 2463 four-wire local channel
is required and should be ordered from the Private Linc Service TaritT; Section 83.

"
Register Scivicc Mark ofBcllSIRah Intellectual Propelty Co)pc)ation



SOUTHERN BELL TELEPI.IONE
AND TELEGRAPH COMPANY

SOUTH CAROLINA
ISSUED: I ebruary 20, 1995
BY: President - South Carolina

Columbia, South Carolina

OFFIcIA!. APPROVel& VIIRsloa, BI."I.l!ASI;0 BV Bsrlio

GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 33A.5
Cancels Original Page 33 4.5

EFFECTIVE: March 2g, 1995

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)
A I3.19.4 Rates and Charges (Cont'd)

D. (Obsoletcd, Sec Section A113.)

A1 3.20 Customized Code Restrictions (CCR)
A13.20.1 Ceneral

A. Customized Code Restrictions (CCR) will provide a choice of code restriction options for selected outgoing calls. Each
option will permit local calls, non-chargeable calls to Company numbers such as repair service, emergency numbers (911)
and 800 calling.

IO)tT)

'Registered Service Mark of BellSouth Corporation
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BELLSOUTH
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: October l. 2005
BY: President - South Carolina

Colutnbia, South Carolina

osllcthL hppsovso vsaslo&, RELsasso IA assn@

CIENERAL EXCHANGE PRICE LIST Original Page 33,4

EFFECTIVE: October I. 2005

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.18 {DELETED){Contrd)

A13.19 TouchStar Service
A13.19.1 Applications

h. TouchStar"' service is a group of central otTice call management features olTercd in addition to basic telephone service.
TouchStar'

'
service consists of the following features:

A13.19.2 Definitions of Feature Offerings

h. Call Return

This leature enables a customer to place a call to the telephone number associated with the most recent call nxeived, whether
or not the call was answered or the number is knowm. The customer can dial a code to request that the network place the call.
Where facilities permit, upon activation of the feature. the customer will receive a voice announcement stating that Call Return
has been accessed. In addition. thc announcement will provide thc Directory Number (DN) of thc last incoming call. In some
locations, the date and time of receipt of the call will also bc provided. The Call Return user will then be prompted to enter an
additional digit to continue with the lbaturc activation, or to hang up to abort the acuvation.

'Registerol Service Mark ofBellSouth Intellcdttal Pn~ Coqxsaten



BELLSOUTH
TELECOMML!NICATIONS, INC.

SOUTH CAROLINA
ISSUED: October I 8, 2007
BV: President - South Carolina

Columbia, South Carolina

ofBeau. xrvaovsn vriasloN, Rsl.rAsro av asrao

GENERAL EXCHANGE PRICE LIST First Revised Page 33.4. I

Cancels Original Page 33.4. I

EFFECTIVE: November I, 2007

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A1 3.19 TouchStar Service (Cont'd)
A 13.19.2 Definitions of Feature Offerings (Contid)

A. Call Return (Cont'd)

If the called line is not busy, the call is placed. If the called linc is busy, a coniirmation announccmcnt is heard, the customer
hangs up, and a queuing process begins. For thc next 30 minutes, boih the calling and called lines are checked periodically I'or

availability to complete the call. If during this queuing process the called line becomes idle, the customer is notified, via a
distinctive ring, that the network is ready to place the call. When the customer picks up the telephone the call will
automatically be placed. In some locations, due to technological limitations, Call Return must be purchased with Repeat
Dialing.

This feature is not available on operator handled cal!s. In connection with Call Return, the Company will deliver all numbers.
subject to technical limitations, including telephone numbers associated with Non-Published Listing Service.

If the last incoming call originated from a telephone where delivery of the number was suppressed, either via pcr call or per
line blocking, that number will not be available for voicing-back to the Call Return customer.

If the incoming call is from a caller served by a PBX. only the main number of the PBX is transmitted and available for
voice-back.

If the incoming call is from a RingMaster service customer. the telephone number transmitted and available for voice-back
will be ihe main Directory Number rather than any dependent RingMaster service number.

If the incoming cag originates from a multi-line hunt Ipoup, the telephone number transmitted and voicel-back will always be
the main number of the hunt group, unless the telephone numbers are TN identified within the group.

1'his feature is available, t'acilitics permitting, to residence and business customers as follows: (a) monthly subscription. or (b)
per use/occasion. If the customer subscribes to the feature on a monthly basi~. unlimited access is provided with no additional
charge for each use. Where facilities permit, thc feature may be utilized on a non-subscription basis with a per occasion
charge for each use. Access to the usage option can be restricted at the customer's request at no charge,

B. Repeat Dialing

Repeat Dialing, when activated, automatically rcdials the last number the customer attempted to call. If the called line is not
busy, the call will be placed.

If the called linc is busy, a confirination announcement is heard. the customer hangs up and a queuing process begins. For the
next 30 minutes, both thc calling and called lines arc chcckcd periodically for availability to complete the call. If during this
queuing process the called line becomes idle, the customer is notified, via a distinctive ring, that thc network is ready to place
thc call. When the customer picks up the telephone the call will automatically bc placed. In some locations. due to
technological limitations. Repeat Dialing must be purchased with Call Rctum.

This feature is available, facilitics permitting. to residence and business customers as follows. (a) monthly subscription, or (b)
per usc/occasion. If thc customer subscribes to thc feature on a monthly basis, unlimited access is provided with no additional
charge for each usc. Where facilities per!nit, the feature may be utilized on a non-subsciiption basis with a per occasion
charge for each use. Access to thc usage option can be restricted at the customer's request at no charge.

C. Personalized Ring 6 a, ii.a. Call Selector

Personalized Ring 6 provides a distinctive ringing pattern to the subscribing customer for up to six specific tclephonc
numbers.

The customer creates a screening list of up to six telephone numbers throu+~ an interactive dialing sequence. When a call is
received from one of the predetermined telephone numbers. the customer is alerted with a distinctive ringing pattern (short,
long, short). Calls from telephone numbers not included on thc scrccning list will produce a normal ring.

Il the customer subscribes to Call Waiting in A I 3.9.I.A.3 and a call is received from a telephone mimber on the Personalized
Ring 6 screening list while the line is in use, the Call Waiting tone will also be distinctive.

When a telephone number on the Personalized Ring 6 screening list also appears on the Selective Call Fonvarding list, thc
Selergive Call Forwarding will take precedence. Likewise, when the same number is shown on the Call Block list, the call will
bc blocked.

A customer's line will not produce a distinctive alert if the calling linc is not referencixi to and originated by the main
telephone number or a Telcphonc Number identified number that represents all the lines in a collection of lines, such as
multi-line hunt groups.

(Ti

CD

All AT&T and Be15outh marks contained Iietein and as sct foith in the trademarks and service It's sixsion of the BellSouth Taritf ate owned by AT&T Ktiowlcdlv
Ventures or AT&T a(filiated conies.



8ELI.SOUTH
TELECOMMUNICATIONS. INC.

SOUTH CAROLINA
ISSUED: October 18, 2007
BY:President - South Carolina

Columbia. South Carolina

OFFICIAL sl PROVED VFRSIO'5, RBLBSSBDBY BSTIIo

GENFRAL EXCHANGE PRICE LIST First Rcviscd Page 33.4.1.I
Cancels Original Page 33.4.l. I

EFFECTIVE: November l. 2007

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A1 3.19 TouchStar Service (Cont'd)
A13.19.? Definitions of Feature Offerings (Cont'd)

D. Sele'crive Call Forwarding Iak.a. Prcfcrrcd Call Forwarding

Selective Call Forwarding allows the customer to transfer selected calls to another telephone number. A scrccning list of up to
six numbers is crcatcd by the customer and placed in the network memory via an interactive dialing sequence. Subsequently,
calls are forwarded to the Call Forwarding telephone number only if the calling number can be obtained and is found to match
a number on the screening list.

lf the customer also subscribes to Call Block and thc same telephone number is entered on boih screening lists. thc Call Block
feature must be deactivated to allow the call to forward.

This feature will not work if the calling line is not rcfcrenced to and originated by the main telephone number, or a Telephone
Number idcnti fied number that represents all the lines in a collection of lines such as multi-line hunt groups.

All AT8ITand BeIISouth mades LsIntained hLscin and as set fotth in the nademarks and sen see marks sedion oi the BcllSouth TanA are ownLsl by AT&T Known+Vents or AT&T aAiliated companies



BEI.LSOUTH
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED October If(, 2007
BY:President - South Carolina

Columbia, South Carolina

OFF(CIRL RPPRovri) VERS(oa, Rl Lsxsso BY Bsrilo

GENERAL EXCHANGE PRICE LIST First Revised Page 33.4.2
Cancels Original Page 33.4.2

EFFECTIUE: November I. 2007

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Ai 3.99 TouchStar Service (Cont'd)
A13.19.2 Definitions of Feature Offerings (Cont'ti)

E. Call Block

This feature provides the customer thc ability to prevent incoming calls from up to six different telephone numbers.

A screening list is created by the customer either by adding the last iiumber associated with the line (incoming or ou(going), or
by pre-selec(ing the telephone numbers to be blocked. When a call is placed to the customer's number from a number on the
screening list, the caller receives an announcement indicating that the party hc is attempting to call does not wish to receive his
call at this time.

If thc customer also subscribes to Selective Call Forwarding and/or Personalized Ring 6 and the same telephone numbers
appear on those screening lists, Call Block will take precedence.

This feature will not work if the incoming call is front a telephone number in a multi-line hunt group, unless the telephone
number is the main telephone number in the hunt group, or is Telephone Number identifie. Additionally, this feature will not
block calls from coin or cellular telephones or operator assisted calls.

F. Call Tracing

Call Tracing enables the customer to initiate an automatic trace of the last call received.

Upon activation by the customer, the ncbvork automatically sends a message to the Company's Security Department indicating
the calling number, the time thc call was rcceivcd, and thc time thc trace was activated. The customer using this feature would
be required to contact the local business ofilcc for further action. The customer is not provided thc traced number.

Only calls lrom within the same TouchStar service capable area arc traceable using Call Tracing.

This feature will not work if the incoming call is t'rom a telephone number in a multi-line hunt youp, unless the telephone
number is the main telephone number in the hunt group, or is Telephone Number identified.

If the customer makes or receives another call after hanging up from the annoying call, prior to activating the trace, Call
Tracing will not record the correct number.

G. Caller ID - Basic (Number Delivery)

This feature enables the customer to view on a display unit the Directory Number IDN) on incoming telephone calls.

When Caller ID - Basic is activated on a customer's line, thc Directory Numbers ol incoming calls are displayed on the called
CPE during thc first Iong silent interval of the ringing cycle,

Any customer subscribing to Caller ID - Basic will be responsible for the provision of a display device which will be located
on the customer's premises. The installation, repair, and technical capability of that cquipmcnt to function in conjunction with
thc feature specificd hcrcin will be the responsibility of the customer. The Company assumes no liability and will be held
harmless for any incompatibility ot' this equipment to perform satisfactorily with the network features described herein.

If the incoming call is (rom a caller served by a PBX, only thc main mimbcr of the PBX is transmitted and available for
display.

Ifthe incoming call originates from a multi-line hunt group, the telephone number transmitted will always be the main number
of the lnmt group, unless. facilities permitting, the lines are TN (Telephone Number) identified within thc group.

Calling party mimber information via Caller ID - Basic is not available on operator handled calls.

All ATOLL T and BellSouth marks contained lte(uin and asset forth in the ttadma(ks and service marks section of(he BellSouth Tariffs(e owned by AT8zT Knowledge
Uenas or ATES afliliated companies.



BELLSOUTH
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: October I g, 2007
BY:President - South Carolina

Columbia, South Carolina

OFFR IAL APPRQYBD VRRSRISI Ral RASFD BY BRFIIQ

GENERAL EXCHANGE PRICE I.IST First Revised Page 33.4.2.1

Cancels Original Page 33.4.2. I

EFFECTIVE: November I, 2007

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)
A I3.19.2 Definitions of Feature Offerings (Cont'd)

H. Culler ID a.ka. Caller ID Deluxe (Name and Number Delivery)

This feature enables the customer to view on a display unit the calling party Directory Name and Directory Number (DN) on
incoming telephone calls.

A maximum of li Itcen characters is allowed for transmission of thc Directory Name.

When Caller ID is activated on a customer's line, the Directory Name and Directory Number on incoming calls will bc
displayed on the called CPE during the first long silent interval of thc ringing cycle. The date and time of the call is also
transmitted to the Caller ID customer.

Caller ID also includes Anonymous Call B/ocking where facilities are available. This feature allows customers to
automatically reject incoming calls when the call originates from a telephone number which has invoked a blocking feature
that prevents the delivery of their number to the called party. When Anonymous Cull Blocking is activated on the customer's
linc and an incoming call marked private is received, the called party's telephone wiII not ring. The call will bc routed to an
announcement and subsequently terminated. Thc announcement informs the calling party that the person he or shc is trying to
reach will not accept the call as long as the calling number is not delivered. Incoming calls arc checked for acccptancc or
rejection by Anonymous Call B/ocking regardless of the current state of thc Anonyrnrnrs Cull Blocking customer's line (e.g.,
off hook or idle).

Subsequent to establishment of Caller ID. Anonynrous Ca/I Blocking can bc activated and deactivated at the customer' s
discretion through the use of preassigned feature access codm.

Any customer subscribing to Caller ID will bc rcsponsiblc for thc provision of a display device which will be located on the
customer's premises. The installation, repair, and technical capability of that cquipmcnt to function in conjunction with the
fcaturc specified herein will be the responsibility ol' the customer. The Company assumes no liability and will be held haixnless
for any incompatibility of'this equipment to perform satisfactorily with the network features described herein.

If thc incoming call originates from a customer-provided pay telephone, the name information transmitted will ahvays bc "Pay
Phone. "
If thc incoming call is from a caller who subscribes to RingMastcr service, thc name and number transmitted will always be
the main directory listing inlbrmation rather than thc RingMastcr service listed name and number.

If the incoming call originates from a Multi-Line Hunt Group, the name and number transmitted will always be the main listed
directory name and number of the hunt group, unless, facilitics permitting, thc lines are Tclcphonc Number (TN) idcntif)cd
within thc group.

If thc incoming call is from a caller served by a PBX. only the main listed name and number oi the PBX will bc transmitted
and available for display.

L Calling Number Delivery Blocking - Permanent

This feature enables customers to prevent the transmission ol their Directory Number and/or Directory Name on all outgoing
calls placed from the customer's line. Calling Number Delivery Blocking - Permanent is in operation on a continuous basis. A
service order is required to establish or remove this feature.

The transmission of the Directory Number and/or Directory Name can be temporarily enabled on an as needed basis by dialing
a prcassigncd access code prior to making a call. This action must be repeated each time a call is made io allow transmission
of the Directory Number and Directory Name infer)nation.

Calling Number Delivery Blocking - Permanent is available to certain customers as dcscribcd in A I 3,19.3.A.9 at no charge.

All AT&Tend BellSouUI maks contained herein and as set forth in Uie tradtsiaaks and scrSdcc marks section ofU)c BellSouth

Taritf

at owned by AT&T Knowledge
Ventures or AT&T atiiliatcd co)npanics.



BELLSOUTH
TEI.ECOMM UNICATIONS, INC.

SOUTH CAROLINA
ISSUED: October I g, 200?
BY: President - South Carolina

Columbia, South Carolina

OFFIDIAI. APPROVED YERSion. RELEASED BY BSTBQ

GENERAL EXCHANGE PRICE LIST First Revised Page 33.4.2.1.0.1

Cancels Original Page 33.4.2.1,0.1

EFFECTIVE: November I, 200?

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)
AI3.19.2 Deftttitions of Feature Offerings (Coated)

L Calling Number Delivery Blocking - Per Call

This feature allows a customer to temporarily prevent the transmission of that customer's Directory Number and'or Directory
Name and thus control their availability to the called party.

Thc transmission of the Directory Number and/or Directory Name can be temporarily prevcntcd on an as needed basis by
dialing a preassigned access code prior to making a call. This action must be repeated each time a call is made to prevent the
transmission oi ihe Directory Number and/or Directory Name.

K. Call Tracking - Bulk Calling Line Identification (BCLID)
This feature allows Multi-Line Hunt Groups (MLHG) or Private Branch Exchange (PBX) customers to receive call-rclatcd
infomiation on certain incotning telephone calls.

Thc following information is transmitted to the Call Tracking customer over a separate channel which is required for feature
operation: calling and called Directory Numbers (DN), time of day thc call was received, busy/idle status of the called line,
and the calling line type (individual or group). This information should be received by the customer premises equipmcnt
(CPE) or by cquipmcnt in thc central otTice, shortly atler reception of the incoming call.

Any customer subscribing to Call Tracking, who wishes to have the Call Tracking inlormation delivered to their CPE. will be
responsible for thc provision of compatible CPE which will receive, translate, display and/or store the transmitted data. The
installation, repair, and tcchnical capability of that cquipmcnt to function in conjunction with thc feature specified herein will
be the responsibility of thc customer. The Company assumes no liability and will be held harmless for any incompatibility of
this cquipmcnt to perform satisfactorily with the network features described herein.

If thc incoming call is from a caller served by a PBX. only the main number of the PBX is transmitted and available for
display.

If the incoming call originates from a Multi-Linc Hunt Group, thc tclcphone number transmitted and available for display will
always be ihe main number of' the hunt group.

If the incoming call is lrom a customer who subscribes to RingMaster service, the telephone number transmitted will always
be the main number nither than any dependent RingMaster service number.

Charges lbr Call Tracking are applicablc on a per subscription and a "pcr calling number delivered" basis. plus appropriate
Service Charges I'or establishment of thc feature on the customer's line.

L. (Obsoleted. See Section A113.)
M. Anonyniorrs Coll Blocking o.ka Anonymous Call Rejection

This feature allows customers to automatically reject incoming calls when thc call originates from a telephone number which
has invoked a blocking feature that prcvcnts the dclivcry of their number to the called party. When Anonymous Call Blocking
is activated on the customer's linc and an incoming call marked private is received, the called party's telephone will not ring.
The call will be routed to an announcemcnt and subsequently terminated. The announcemcnt intorms ihe calling party that the
person he or shc is trying to reach will not accept ihe call as long as thc calling number is not delivered. Incoming calls are
checked for acceptance or rejection by Anonymous Call Blocking regardless ol' the current state of the Anonynrons' Coll
Blocking customer's line (e.g..off hook or idle).

A service order is required to establish or discontinue Anonymous Call Blocking. Subsequent to establishment. the feature can
be activated and deactivated at the customer's discretion through thc use of preassigned feature access codes.

N. Enhanced Caller ID (Busy Line and Idle Linc Name and Number Delivery)

This feature enables the customer to view on a display unit the calling party Directory Name and Directory Number (DN) on
incoming telephone calls boih when the subscriber's line is in use and when it is not in use. The date and time of the call is
also transmitted to thc Enhanced Caller ID customer. A maximum ol'15 characters is allowed for transmission of thc calling
party Directory Name.

When the Enhanced Caller ID customer's line is not in use, the Directory Name and Directory Number of the line that
originated thc incoming call and thc date and time of the call will be displayed on the called CPE during the llrst long silent
interval of the ringing cycle.

All ATgcT and BcIIStxtth nsuks contained herein and as set forth in the ttadcnatks and service marks 9xtion of the BellSouth Tariffarc owned by AT8rT Knowledge
Vcntuics or ATSLT affiliate cotnpanies.



BELLSOUTH
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: October I, 2005
BY:President - South Carolina

Colombia, South Carolina

OEEI('Iai, APPROVEI& VERSiON. RELEREEO BY Bsru()

(GENERAL EXCHANGE PRICE LIST Original Page 33.4.2. 1.1

EFFECTIVF.:October I, 2005

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A1 3.19 TouchStar' Service (Coftt'd)
A13.19.2 Deiinitions of Feature Offerings (Cont'd)

N. Enhanced Caller ID (Busy Line and Idle Line Name and Niunber Delivery) (Cont'd)

When the Enhanced Caller ID customer's line is in use, the Directory Name and Directory Number of thc line that originated
the incoming call and the date and time of the call will be displayed on the called CPE following the waiting call alerting tone.
The called party has the following options I'or disposition of the incoming call:

- Answer the )vaiting call while placing the original call on hold,
- Altcrnatc between the waiting call and the original call, and

- Ignore the waiting call.

If the incoming call originates lrom a customer provided pay telephone, thc name information transmitted will always bc "Pay
Phone. "

If the incoming call is front a caller who subscribes to RingMaster' service. the name and number transmitted will always be
the main directory listing information rather than the RingMastcr' service listed name and number.

If the incoming call originates from a multi-line hunt group, the name and number transmitted will always be ihe main listed
directory name and number of the hunt group, unless, facilitics permitting. the lines are Telephone Number (TN) identified
within ihe group.

If the incoming call is from a caller served by a PBX, generally only ihe main listed name and number of the PBX will bc
transmitted and available for display. However, in certain circumstances where facilitics permit, the information associated
with thc actual station originating ihc call may be transmitted and availablc for display.

Any customer subscribing to Enhanced Caller ID will be responsible for ihc provision of a display device which will be located
on the customer's premises. The installation, repair, and technical capability of that equipmcnt to function in conjunction with
the feature specified herein will be the responsibility of the customer. The Company assumes no liability and will bc held
harmless lbr any incompatibility of this cquipmcnt to perform satisfactorily with the network I'eaturcs described herein.

Enhanced Caller ID also includes Anonymous Call Rejection (ACR) where facilities are available. This feature allows
customers io automatically reject incoming calls when thc call originates from a telephone number which has invoked a
blocking feature that prevents the delivery of their number to the called party. For Enhanced Caller ID subscribers, ACR can
be activated and deactivated at the customer's discretion through the use of preassigned feature access codes. When ACR is
activated and an incoming call marked private is received, the called party's telephone will not ring. The call will bc routed to
an announcement and subsequently terminate(L The announcement informs the calling party thai thc person hc or she is trying
to reach will not accept the call as long as the calling number is not delivered. Incoming calls are checked for acceptance or
rejection by ACR regardless of thc current state of ihe called party's linc (c.g., off hook or idle).

O. Enhanced Caller ID (With Call Management)

This feature is only available to business customers where facilities permit. This feature allows a customer to control the
treatment applied to incoming calls while the customer is ofT-hook on a call. Enhanced Caller ID with Call Management
includes thc functionality of thc Call Waiting feature and the Caller ID I'esture and provides several additional call disposition
options.

Thc customer must subscribe to thc Call Forwarding Don't Answer feature in order to forwani a waiting call io another
location. All terms and conditions, including rates, for this tcature are as described in A13.9 of this TariiT. This feature must
bc ordered separate from Enhanced Caller ID with Call Management.

Call disposition options provided with Enhanccxl Caller ID with Call Management include:

- Answer the waiting call, placing the first party on hold

- Answer the waiting call. dropping the first party

- Direct the waiting caller to hold via a recording

- Forward the ivaiting call to another location (e.g., a voice mailbox or Telephone Answering Service)
- Confcrcncc the waiting call with thc existing, stable call and, if desired, subsequently drop either leg ol' the "conferenced"

call.

Utilization of the tull capabilities of Enhanced Caller ID with Call Management requires the use ol an Analog Display Services
Interlace (ADSI) - compatible telephone at the customer's premises. The installation, repair and thc tcchnical capability of the
ADSI-compatible CPE to lunction in conjunction with the features specified herein is thc responsibility of thc customer. The
Company assumes no liability, and will bc held harmless, for any incompatibility between this equipment and the network
feauires described herein.

(N)

(N)

(N)

Material previously appearing on this pa(e now BPPaus on Ix)ge(s) 33.4.2.1.0.1 of this scotia@

'Registenxl Service Mark ofBell South Coiporation



BELLSOUTH
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: October I, 2005
BY: Prcsidcnt - South Carolina

Columbia South Carolina

OFFICIAL APPROVIID VERBION. RFlnASFD BY BSYHQ

GENERAL EXCHANGE PRTCE LIST Original Page 33.4.2.1.2

EFFECTIVE: October I, 2005

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar' Service (Cont'd)
A13.19.2 Definitions of Feature Offerings (Cont'd)

P. BusyConncct

BusyConncct is an optional network feature which will bc availablc in central DAices where facilities permit on a usage basis.
Presubscription will not be required and billing will be incurred on a per use basis.

BusyConncct enables callers to retry a busy line on demand. When a caller receives a busy condition, the service will
automatically piay an announcement offering the caller the option of having the service complete the call when the called linc
becomes available. If the caller activates BusyConnect service, thc status of the called party's line will be monitored for thirty
minutes and the call completed when the line is available.

BusyConnect service is available, facilities permitting, to residence and business customers on a per activation/occasion basis.
The service may bc utilized on a non-subscription basis with a per occasion charge lor each activation, whether the call is
complctcd or not. Access to thc usage option can be restricted at the customer's request at no charge. (USOC BRD in
A l 3.19.4)

'
ReginLM Service Mad(of BellSouth Go)poration



BELLSOUTH
TELECOMMUNICATIONS. INC.

SOUTH CAROLINA
ISSUED: October 18, 2007
BY:President - South Carolina

Columbia, South Carolina

OFPICIAl, APPROVED VPRSIOY, RELEASED BY B.lT)lO

GENERAL EXCHANGE PRICE LIST First Revised Page 33.4.2.2
Cancels Original Page 33.4.2.2

EFFECTIYE: November I, 2007

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)
A 13.193

l.

b. Subscribers ol'non-published (private) listing and non-listed (semi-private) listing services as described in Section
A6.

Regulations and Limitations of Service

c following limitations apply:

TouchStar service is provided subject to the availability of facilities. Additionally, the features described will only
operate on calls originating and terminating within TouchS(ar service equipped offices. Also, feature screening lists can
only contain telephone numbers ot subscribers served out ofTouchStar service capable oAiccs.

2. Per usc Call Rctum, per usc Repeat Dialing, denial of per usc Call Return and denial oi per use Repeat Dialing are
available to the following types of service where facilities permit: single linc residence, single linc business. multi-linc
residence, multi-line business and PBX trunks.

3. TouchStar service features are available to single- and multi-line residence and business customers unless otherwise
specified following. TouchStar services are compatible with either rotary dial or Touch-Tone service, except that
BusyConnect will not work with rotary dial in most offices. Calicr ID Basic and Caller ID are available to single and
multi-linc residence and business customers. Enhanced Caller ID and Enhanced Caller ID with Call Management are
available only to business customers with non-hunting lines or on the last line of a series completion arrangement.
Enhanced Caller ID and Enhanced Caller ID with Gill Management are not available for ESSX service, Digital ESSX
service. MultiScrv service, MultiServ PLUS service, or Con(rex service customers. Caller ID Basic, Caller ID, Enhanced
Caller ID and Enhanced Caller ID with Call Managcmcnt are not available I'or Private Branch Exchange (PBX)
customers. Call Tracking (BCLID) is not available for single line arrangements, but it is available for PBX and
multi-line business customers. Caller ID - Basic. Caller ID, Enhanced Caller ID, Enhanced Caller ID with Call
Management and Call Tracking (BCLID) cannot be provisioned for: Basic 911,FCO. FX, or customers requesting Dual
Service arrangeinents.

4. TouchStar service basic features cannot be provisioned with party-line scrvicc, Toll Terminals, Trunks. or some Remote
Switching Locations.

5. Appropriate Service Charges apply cxccpt during Company designated periods of special promotion. Applicable Service
Charges will be waived for the following situations; Upgrades I'rom Caller ID Basic to Caller ID, Enhanced Caller ID or
Enhanced Caller ID with Call iVIanagement: upgrades lrom Caller ID to Enhanced Caller ID or Enhanced Caller ID with
Call Management and upgrades from Enhanced Caller ID to Enhanced Caller ID with Call lvlanagement. The Service
Charge waiver will apply to situations in which the upgrade is the only service order activity.

6. This TarilT sets forth minimum and maximum rates for TouchStar service as described in A13.19.4. Thc applicable rates
are those specified in thc current price list on file with the Public Service Commission and available at all customer
center locations,

7. Thc Company may increase or decrease rates within the spccilicd ranges in this Tariff following thirty days notice to thc
commission. Notification of existing customers will be as follows: (a) rate increases - thirty day advance notification, (b)
rate decreases - notification coincident with price adjustmcnt.

8. Refer to A13.33 for discounts applicable to thc subscription rate of selected multiple I'eatures.

9. The Company will dclivcr all numbers/names, subject to technical limitations. including telephone numbers/names
associated with Non-Published Listing Service as described in Section A6.

10. Calling number Delivery Blocking - Permanent is available at no charge to thc following cus(orner groups:

a. Law cnforccmcnt and crisis intervention agencies as follows:

Thc agency should establish that its business is law enforcement or one which thc divulgcncc of identities over the
telephone could cause serious personal or physical bann to its employees or c)ients, such as a domestic violence
intervention agency and;

The agency should establish that the forwarding of numbers/names through Caller ID - Basic, Caller ID. or Call
Tracking would seriously impair or prevent it from performing its business and;

Thc agency should establish that no reasonable otTering by the Company, other than blocking, will protect its desired
anonymity.

The head of the agency must submit written certification on official letterhead to local Company management citing
the need I'or blocking when the aforementioned conditions arc met. The Company's limits of liability are described
in A2.5.1.

All AT&T and Bci)South mark contairtixi h(Rein and as sct forth in the t)adcmarks and service marks aation ofthc BellSouth Tariff a(c owned by AT&T Knowledge
Yen(utes or AT&T alii liated Ix)m)ranies.



BEI.LSOU1 H

TELECOMMUNICA1 IONS, INC.
SOUTH CAROLINA

ISSUED: May I6, 2008
BY: President - South Carolina

Columbia, South Carolina

OFFICIAL APPROVED VERsloEL RELEAEED BY Bsrilo

GENERAL EXCHANGE PRICE LIST Fourth Revised Page 33.4.3
Cancels Third Revised Page 33.4.3

EFFECTIVE: Junc I, 2008

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)
A 13.19.3 Regulations and Limitations of Service (Cont'd)

A. The following limitations apply: (Cont'd)

I l. Telephone numbers/names transmitted via Caller ID - Basic. Caller ID, Enhanced Caller ID, Enhanced Caller ID with
Call Management or Call Tracking are intLcnded solely for the use of these subscribers. Resale of this information is
prohibited.

l2. Calling party information via Caller ID - Basic, Caller ID, Enhanced Caller ID, Enhanced Caller ID with Call
Management and Call Tracking are not available on opemtor handled calls.

13. The Company's liability arising out of the provision of any Touchstar service feature. including but not limited to thc
delivery or non-delivery of calling numbers/names. is limited as sct forth in A2.5.(.

14. TouchStar service features are not available on trunks except as specifically noted in 2 preceding.

IS. TouchStar service can be suspended as specilied in A2. 3.I6. During (he period ol suspension, no recurring charge
apphes.

l6. Pcr use Call Rctum, Repeat Dialing. denial of per use Call Return and denial of per use Repeat Dialing are available to
(he following types of service whcrc facilitics permit: single line residence, single line business, multi-line residence.
multi-line business and PBX trunks.

A13.19A Rates and Charges

A. Residence - Individual Features

(I) Call Return'

{a) Per line

(b) Per use

(c) Denial of per usc
(2) Repeat Dialing'

(a) Per line

(b) Per use

(c) Denial of pcr usc
(3) BusyCDnnect'

(a) Per usc
(4) Pcrsonalixcd Ring 6

Nonrecurring
Charge

5-
2.00

Monthly
Rate

$8.00
USOC

NSS

NA

BCR

is(SQ

NA

BRD

NA (I)

(a) Pcr line

(5) Selective Call Forwarding

(a) Per line

(6) Call Block

(a) Per line

(7) Call Tracing

(a) Pcr line

(8) Caller ID Basic

(a) Pcr linc (Includes single lines, Multi-Line Hunt Groups, and lines in rotarv

arrangements)

Monthly
Rate
5.95

5.95

7.00

5.95

8.99

USOC
NSK

NCE

NSY

NST

NSD

Note I:

Note 2:

(Note 3:

Due to technological limitations, in some locations Call Return and Repeat Dialing cannot be
ordered separately,

Denial of per use Call Return and denial of per use Repeat Dialing should not be included in

the determination of appropriate discounts when ordered in conjunction with other vertical
service features.

Denial of per usc BusyConnect can bc obtained using thc Repeat Dialing denial of per use
USOC BRD.

All AT&1'and BellSouth nniks contained he(Bin and as set fo(th in the tradcniarks and service madLs scLSk)n ot the BellSouth Tariffare owned by AT&T In(cllcLS(nl

propos() or AT&T BI)Ilia(cd conipanics.



OPFlcihc APPROVED VERSiON. Ri I.I'. SSEO llv nsrHO

BELLSOUTH GENERAL EXCHANGE PRICE LIST
TELECOMMUNICATIONS. INC.

SOUTH CAROLINA
ISSUED: May 16, 2008
BY:President —South Carolina

Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)
A 13.19.4 Rates and Charges (Cont'd)

A. Residence —Individual Features (Cont'd)

(9) Cal ler ID

Fifth Revised Page 33.4,4
Cancels Fourth Revised Page 33 4.4

EFFECTIVE: June I. 2008

Mollthly
Rate

$9.99
USOC

NXMCR

9.99 NXMMN

IIBY

NOBPC

NOBPP

(a) Pcr linc (Includes single lines, Multi-Linc Hunt Groups, and lines in rotary
arnangemen ts

(10) Caller ID (without Anonymous Call Blocking)

(a) Pcr line per Multi-Line Himt Group arrangement
(11) Anonymous Call Blocking

(a) Per line 5.95
(12) Calling Number Delivery Blocking Permanent'

(a) Per line (chargeable) 2.00

(13) Calling Number Dclivcry Blocking - Permanent (Non-Published and Non-Listed Customers)

(a) Pei line
Business - Individual Features

( I ') Call Return

(a) Per line

(b) Per use

(c) Denial of per use

(2) Repeat Dialing

(a) Per line

(b) Per use

(c) Denial of pcr use

(3) BusyConnect'

(a) Per use
(4) Call Selector

Nonrecurrtng
Charge

$-
2.00

Monthly
Rate

$6.50

6.50

USOC
NSS

BCR

NSQ

NA

BRD

NA (I)

(a) Per line

(5) Prcfcrrcd Call

(a) Per line

(6) Call Block

(a) Per line

(7) Call Tracing

(a) Pcr line

Forwarding

Monthly
Rate USOC

$650 NSK

6.00 VCE

690 NSY

680 NST

1Vote I 1

Niotc 2:

Note 31

Denial of pcr use Call Return, denial of per use Repeat Dialing and Calling Number Delivery
Blocking - Pcrmancnt should not be included in the determination of appropriate discounts
when ordered in coit)unction with other vertical service features.

Due to technological limitations. in some locations Call Return and Repeat Dialing caimot be
ordered separately.

Denial of per usc BusyComicct can be obtained using the Repeat Dialing Denial of per use
USOC BRD.

All AT6tT and BclLSouth marks vontained herein and as set foith in the tntdentarks and xvvice maiks section ofthe BellSouth Tanffan: owned by AT8tT Intcllosuai
Pmpetty or ATtkT «5liated compania.



BELLSOUTH
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: October 18, 2007
BY:Prcsidcnt - South Carolina

Columbia, South Carolina

OFFR IAL APPROVED VERSION, RELI'Asf'. D BY BSTHO

GENERAL EXCHANGE PRICE LIST First Revised Page 33.4.4.0, 1

Cancels Original Page 33.4.4.0.1

EFFECTIVE: November I, 2007

Monthly
Rate USOC

st 1.00 NSD(a) Per line (Includes single lines, Multi-Line Hunt Groups, and lines in rotary

arrangements)

(9) Caller ID —Deluxe (with ACR)

(a) Per line (Includes single lines, Multi-Line Hunt Groups, and lines in rotary
arrangemcnts)

(10) Caller ID - Deluxe (without ACR)

(a) Per line per Nlulti-Line Hunt Group arrangement

(11) Anonymous Call Rejection

(a) Per line

(12) Enhanced Caller ID (with ACR)

(a) Pcr line 17.00

(13) Enhanced Caller ID With Call Management (with ACR and Call Forwarding Don't Answer)'

(a) Pcr line 17.00

(14) Enhanced Caller ID With Call Management (with ACR)

(a) Per line 17.00

1280 NXMCR (I)

1290 NXMMN

NXECR

NCACR

NI ACR

A1 3. NllSCELLANEOUS SERViCE ARRANGENIENTS

A13.19 TouchStar Service (Corit'd)
A I3.19.4 Rates and Charges (Cont'd)

8. Business - Lndividual Fcaturcs (Cont'd)

(8) Caller ID - Basic

Note I: Call Forwarding Don't Answer (CFDA) must be ordered separate from this offering. Rates and

regulations for CFDA are in A13.9.

All Be!ISouth marks contained IMIein and as set forth in the tradcn)arks and scmcc marks section of the BEIISouth Tan(fs ate owned by BeilSouth Intellectual PIOIRsty

Corporation,



BELLSOUTH
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: October I. 2005
BY: President - South Carolina

Columbia, South Carolina

OFFIEIA(, APPROYEB YERSIOV. RELEASEo BY Bsrlio

GENERAL EXCHANCIE PRICE LIST Original Page 33.4.4. 1

EFFECTJVE: October I. 2005

Per line, special agency (no charge)"
Pcr line (no charge) (Non-Published and Non-Listed Customers)
Per line (chargeable)

(a)
(b)
(c)

Pcr Subscription

I, Business PBX or MLHG

a. Call Tracking-Bulk Calling Line Identification (BCLID)

(I ) Per Line/Trunk Arrangement'

A13. INISCELLANEOUS SERVICE ARRANGENIENTS

A1 3.19 TouchStar(0 Service (Cont'd)
A13.19.4 Rates and Charges (Cont'd)

B. Business - Individual Features (Cont'd)

(15) Calling Number Delivery Blocking - Pc(mane(it)

Monthly
Rate

5-

2.00

USOC
NOB

NOBPP
NOBPC

(a) Per DID arrangement

(b) Per Non-DID arrangcmcnt

(2) Pcr Calling-Number-Delivered Usage Charge

Nonrecurring
Charge
5500.00
500.00

USOC
NXB
NXK

(a) First 50.000
(b) 50,001 - 400,000
(c) Over 400.000

Quantity of Calls Rate Per Call
$.03
.02
.01

USOC
NA

NA

NA

(T)

(T)

(T)

Note I:

Note 2:
Note 3:

Denial of per use Call Return, denial of per use Rcpcat Dialing and Calling Number Delivery
Blocking - Permanent should not be included in the determination of appropriate discounts
when ordered in conjunction with other vertical service features.

This I'eature is only available as specified in A13.19.3.A. 10.prcccding.

The rate includes a data set located in the central oflice. A Type 2463 four-wire local channel
is required and should be ordered lrom the Private I.ine Service Tariff. Section 83.

"
Rcgis&mf Sc(vice Mark ofBeIISouth In(ella%(al Piope(ty Co(punition



BELLSOUTH
TELECOMMUNICATIONS. INC.

SOUTH CAROLINA
ISSUED: October I, 2005
BY:President - South Carolina

Columbia. South Carolina

OPPI(RAL APPROVED VERSIOY, . RELLAEED BY BETHD

GENERAL EXCHANGE PRICE LIST Original Page 33.4.5

EFFECTIVE: October I, 2005

A13. IIISCELLANEOUS SERYICE ARRANGEMENTS

A13.19 TouchStar' Service (Cont'd)
A13.19.4 Rates and Charges (Cont'd)

D, (Obsoletaf, See Section A I I 3.)

A13.20 Customized Code Restrictions (CCR)
A13.20.1 General

A. Customized Code Restrictions (CCR) will provide a choice of code restriction options for selected outgoing calls. Each option

will permit local calls, non-chargeable calls to Company numbers such as repair service. emergency numbers (911) and 800
calling.

'Rcgisteted Service Mark ofBellSouth Corporation
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Valerie N. Almand, CCR —8—531, RPR, Ct&R



&ff'i i liar g» I l..s cusl ol)lo;s I or tlPI) arid !)t.h&:;r.

I:.yf)«'. ': ) I den rale of. Ilsi) I) I &)w'. ks .'

A. MOi On& 1y ) 11 L.li&.' &'vi'nL I ni&t. w"' i)re

cl', :l r.&1&~d .

Q. And Be 1 l.'.&on th donar ' I: c'lar. 'ge tll'i. for:

those block'; ()ox. re(. t. ?

A. . kr. ow i, n Nor:t h Caroline t. i'ley (ion L.

). Ot lier: I han &iV1. s 1 i I. !girl. iiorl ovei

r h& sll pr')riel. I one 1 cr o;:II t. .' foe.' &ll."1 &.')ur. r. enLly

I rive)l ved: n litt igabi&;n wit. ll ar'. y ot. h&'r If ECs?

believe w&
' r& st. ill involv&'d irl

mi nor pr;oceeding wit. . h SBC; over some

ovo rctlct r g»' or". I gu& . s &low A I s T ovl) r ' orrl('

overcharg ng, that .-:, wi t h a nurlrbor of

di f f eront telephone companie, .; are ir:vnlve&I i rl

I:hat Qfle.

&'.). And where i s t.hat cas» porld. ing?

A. ."out. h Texas somewher(&.

Q. ls iL' in cour L or f&)r, x st ate

et i 1 i. C. y corn&&)i s - I.on?

A. I'L's a good q»esLion, but: court.

Q, ()t.her L rli311 't. ha L an&i .'I f cour se t.he

cases with BellSout. h ha; dl)i been 1 rlvolved in
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dPi Teleconnect LLC - Select Services Page 1 of 1

r/on;o product, M: A' count co:aal ' u - A»&ut Us Cag tds Tog.free at: 1-877 JOIN DPI {664-8374}

Seiect Provider )Select Package ) Select Services & Order Summary & Address / Customer info ) Make Payment) Account Summary

Please select additional feat tires/services for your month)y plan.
' Click on the feature/service name to view a description

Quote Cali Features

Basic
Unlimited Local Calling
dPi Club Program
Firsl Month Rate: $39.99

Upgrades

Total: $30,99:, ', Caii Forvrarding '

.; artsy Radial '

:: Call Return

,'g Caller ID

Total upgrades'. $0.00

Grand Total $39 99 —
Cail Watt tng

(Excluding Taxes and Fees)
&Call Trace-

i~t Speed Dial

; Call Block "

Special Offers
' Grace Days/Extension {1stntonth free)

[ The tjPi Club Program {1stmonth free)

.., 3 The dPi Club Program, Gold Package itst montit free)

Internet
~ ]dPI Net '

Listing

;,' Non-Published Listing

Long Distance
I Long Distance - 2 000 Anytime Mittutes 877 260-2763-

i
i
Long Distance -500 Anytime Minutes 877-260-2763

i~ Long Distance - 200 Anytime Minutes 877-260-2763 "

; Long Distance -100 Anytime Minutes 877-260-2763

Lifelme

Lifeline Credit-

Link Up America Credit -'

Package
I Call Feature Bonus Package-

L, Call Feature Super Value '

i':Call Feature Saver '

$7.00

$7.00

$7.00

$11.00

$7.00

$7.00

$7.00

$7.00

$7.M

$2.50

$3.00

$5.00

$11.99

$7.00

$13 00

$10.00

$6.00

$3.50

{$13.50)

{$30.00)

$35.50

$27.00

$16.00

Honte I Produrts I /tboul l/s I contact us

Copyright e 2000 dPI TeleConnect, LLC. All Rights Reserved.

Ternts and Conditions I Vyebrnaster

https://secure. dpiteleconnect. corn/phone. mgmt/account setup/select services. aspx 1/18/2010
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(31

n&l t!tie(! I a &ked ( ou "what doe. Lhe customer qet.

when t t buys bali c telephone servi ce f rom dpi. i n Nor t h

Caro!i.nu, " attd you answered, "I believe they get just your.

t.yp'cal otal dial tot(" in t;heir home, and in North

Carol i na I '
tv, not. sure i f there i s any long distance

att&tct(ed !.o t hat. , but there may be. and then that. 's about'

it. "

Did I read your answer. you gave at your deposition

a&'cutat sly?

Yes .

At d t:hen my next quest. ion was, "Do they get

with ba;i&. service does the customer get any features?"

(. atl you T ca&3 the al't we r t' ha t. you gave me at. your

depns i. t i, on?

A. I said, "Not i f t hey just order basic service, no,

unless they order them or they order a package. " And then

think I quanti. fied that; lat. er on in sty deposition by

siiy:. r1g wt&en yvu said feature", I assumed that you meant

tel l wai. tin&g, caller ID and things of that nature.

Q, (then a dPi cust. orner in Nort, h Carolina orders basic

service 1'tom dpi, dPi auromatically puts the BCR and

BCD (', -ic.l blocks on t.lte line, correct?

A. Ycs. Dl"i is a prepaid company and so we block all

per: call, tolled use functionality.

NOR'1'H CAROLINA UTI DlTIRS COl(tt(tISS ION



', '&i& sc, i & . I &lid&i'i m&'ari !.o t..a 1k &&" i.' voii
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r(1&i(;k -; &&ii t. h . 11ri«i hef &&r (. ' ' &u (3(& r!}(&L, co( rect: ?

tl(& . I t: ':", «&&&«i&(&.& pi', &c!.ice iri t'fr( pr cpa i d iridusL r y .

rin.3 13ell ('out, fi doe. n' t; charge dpi for.. t hc BCf&. or

B t', I) 3 (I &&eke, . do(".( i c?

3eper}de oii 3 I we '
r &; ord 'ring rese1 ler USE. In

t)fJK & 1&(.' 1 i &-'v&' w(', gpc ella& &'Je(«a c«& 1 1 f eaeur'&i package«„} f. Wf'

t&locks. ln rei ale we do not get, c. .har ged foL

1 (' it. i(i ud t)BO(:s.

V- i&rid a 1 I t hu 1 s(suo«i i r'i Lf1 i s & «&so h«ave t 0 do wl th

r &;."-~ic, &&r i'& CC? I want t o make. sure I keep iti relevant. .

A. Yes. But: you asked i, f; we &goL C1iarge&3, arid

(&C&&11&' I.. (fli(& &i wc' &3& &

t'&» a r(isal&. oust. orner, you don'L get. charged for

t. li;& 1!Cl', .ur&l Bi}D bl&&ck.';, COL&'('&'t, ?

A. 1 i(;1( un&3 BRt)

Bt(f), yeah, I 'm sorry.

&.or! f, ui e(3 lrl(i'f &&I' a secoiid . 3(fo .

Confuse mysef f. a«. wel 1. That: 's common pra&. t: le&i.

A»(3 dPi pay!: Hel 1Soiil h t he same amounL for ri 1 in(e

wfi& n i &&rdui. s Lire BCf( arid 311(f) bl &&cks than 1L would i f r ti

dido�'

t. order r.hose 1&1ocks, cor:rect. ?



1

A. ;ieper;ds. Because if t;h& cust:orner - - if: we

dr dr& ' t put. i t,. on there and the cust orner begart usi rrg i t,
wot' ld be & her g&?d S .7S every t ime a customer uses it . So

t. ho areas as you put. in in your. tariff where fa, i! it ie&.

allow, irr t;he area. . where t hey don' t. allow, we have seerr

10

bills 0300, S$0&J, S500 a month for customers that use Star,

(".i:&ver«md over ar:d over again, we' re not allowed to

bi ock t. hem irt t 'rre sw.i tch.

O. Hut that ' s for' use of t:he cal! retur n, not for us&.

&&i t:!te b 1 ock, correct?

iJ& 1!, the b!ock i s not allowed because a!.i.owed w&.

C:an you turn to Page 73 of; your, depo:it. ior?

A . 73&

17

19

20

Q. yes, si. r, The very last question on Page 73 you

see I asked you, "dpi doesn't contend that it ha" to pay

mor& wherr i.t gets the HRD and BRG denials than it. would ii.

ic didrr't; q&'. & those, does it?" Can you read t: he answcr-.

yo &l ga ve me?

I 'm sorry, "No, we dort ' t. "

And di?i dOeSn't eVen t.el! itn CuetCmere Or rrOtii y

t. !rem irt any way that it's put t. ing these bl&&&rks on t.:heir

Nt)RTH CAROLINA UTILITIES CONtIISS. ION



No. t's just. cc&mmon practice in t: he prc;p:!id

incise!. ry that you att et&xpt to block all pe!' charge 1:ol 1

wnen pose lbl c". -

Ana f 'l- Cvexy CuSLOmer Lllat; dPi signs up who !sn'!

payit!g for thus!& blocks and who may nc;,t even know t:.hey

have t. hem, you want. BellSouLh Lo give your company

c redi t; far the line COnneCtiOn Charge Of. $33.56, COrreCL'?

A. Actual iy what we want BellSo!xth to cio i s adhere t;c&

t. heir fr 1.ing wit. hin t;he state

And you want Bel 1.South f: or. every customer you s i.gn

16!

up in North Carolit!a that's got these block. that you

don ' t. el!urge for and !.he customers don' t evc n krxc&w they

have them, you want BellSouth t o give you c:redit: equal t. o

t, he line connection charge of. $33.66; is t. haL c!orrc;c!L?

A. Yes. That is in adherence to what ha. been fil; d

wi t:sin the s!..ate, buL yes.

And t:hat adds up to thc tune of almost SI90, 000,

c'&1

rect�

?

20 A. I'm sorry, can you repeat that?

21 Yeah. The tcxtal amount that; you ' re .xsk i ng 1'or f or

those customers who've got. . t.hese bl. ock - who may or, may noL

even know they have them ancl they dort't, pay for. them adds

up , o about IBS to S190, 000, correc:t. s

NORTH CARO/ INA UTILITIL3S CO11MISS1 OYi
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'30

1 ':.:-: ll cent er and sa, .:,
& you k&ro&&, i '"ant 13asic

"&» I &' l &':(..'& I. .k) en '»'i . t. '
s& ume t, . na L I;ne 2 &fon ' t; itsan L

t. o I:&. t h.:rq; &I f: r t. ii» 'I'ouch&& t.ar I'eatu res, an. f

I&w 1 0&! Lki&&. To&i .:I!I I. a &' f ea t. &J & e IJ.'&DC '&lI'& I c!;

&te.' &lot; al I 0'rl a ch i & &I, ,
' I o & I tia t, irlftici

I3CR, S(:D or ~i&at. e:e r i I may be.

() D&&&&s &II& i spi;;&;! f i &:a 1 ly t &&ll I Ls end

us& r customer I hat it. '.'. I&uttin&f those block.;
on?

10 A. l&tu. I I'bink it', 's pret. . t. y much

underst:oo&I in the I.'repaid indust ry. That. . '.:-

12 wk'&y I. t s prepa 1&3 .

13 Q. Do dl'i ' s bill. t'. o it.s & nd uspI s

ret lect t.hat. ~t, 's &fot t. hose blocks, denials

per u'e, on it& I"ne".

I don't beiiev« .&o.

17 Q. Does dPi send any corre &pondence I;»

i ts ctrstomers that i&tdicate that. . t hose blocks

are on it.. s 1 ine f

",4o, I don' t Lh ink so.

Q. In you& Lest:imo&iy you made a

st at&.ment, so&tt ~ t, hit, q t. o t Ite ef. f.ert that.

23 13PllSouth h ts paid credi Ls Lo other carrier. -;

in the past with t. he same ord&'rs as dPi. fI.re

you referrit&&3 L'o basic selves&:e and LhesE".
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is. He have agreement. s wI th most:. . And it may be under resale

o" it may be under local wholesale depending on what. ' hc

customer wants to purchas.

13

Q Tn F'lorida do you provide any service through tjNF's?

A Off -- currently?

Q Yes.

A Off the top of my head, I don't know. I beli, eve we

.are, are licensed, but I don't know if we have any packages

that we are actively selling customers that are on the UNE

platform or the local wholesale platform, No.

Q Okay. When a dPi end user orders basic local

service, dPi automatically puts the BCR, BRD and HBG blocks on

the end user's line; correct?

16

20

Q And when dPi places these blocks on customers' lines,

you don't ask the customers' permission to do that, do you?

A No. When you order service, there are several

there's a litany of things that you place on customer accounts.

And so we don't line, go item by item and ask them if we could

place each line item on their account No.

Q Well, do you specifically tell the customer that

you' re putting the blocks on their line?

A. In our pricing patterns

Q I'm sorry. Could I have a yes or no? Do you

specifically tel. l the customer

FLORIDA PUBLIC SERVICE CGNNISSION



90

Nell, it depends.

you' re putting the blocks on their line' ?

It depends. Most likely no, but it still depends,

Do you remember giving your deposition in the North

Carolina proceeding or& February 23rd, 2006?

Okay. 1'd like to give you a copy of that

deposition.

10

A Okay. Are we done with this one?

Q Yeah. There may be more, so why don't you hold on to

12

it, Just put it to the side. You' ll need it eventually,

You' re being asked about that one now.

13 Okay. I'd like for you to look at Page 90 of your

14

16

17

18

19

20

deposit ion in North Carolina, the question and answer beginning

at Line 7 and endinq at Line 12.

Question, "Does dPi specifically tell its end user

customer that it's putting those blocks on'?"

Answer, "No. I think it's pretty much understood in

the prepaid industry. That's why it's prepaid. "

Now is that the testimony that you gave under oath in

North Carolina' ?

A Absolutely. Ne do not specifically have any rules or

23 regulations in place where we instruct our call center reps to

go through line item by line item

25 Q Okay. And after you put the block on the customer' s

FLORIDA PUBLIC SERVICE CONHISSION



L i. ne, the b 11 that you send to the customer doesn' t indicate

that the block is on the ' ine, does it?

A No.

Q And dPi doesn't send the correspondence to the

cu tomex to indicate that the blocks are on the customer' s

line, does it?

A No.

Q So when dPi puts a block on the customer's line

without the customer's knowledge, without the customer' s

consent and the customer knows nothing about it. , then obviously

the customer hasn't ordered the block, have they?

iNR. NALISH: Objection Form.

THE NITNESS: I would say that we are no different

than AT&T in the sen e that if a customer calls ATILT and orders

basic sex~ice, AT&T does not tell the customer that they did

not order Caller ID, does not put nonordered Caller ID on the

customer's bill and does not send them a letter saying,

"Customer, do you realize you did not. order Caller ID?"

BY NR. CARVER;

Q So your answer is, no, the customer is not placing an

order, your customer, under those circumstances; is that

correct?

A No, my answer .is not no. The customer absolutely is

placi, ng an order.

Q Nell, the customer is placing an order for basic

FLORIDA PUBLIC SERVICE COMMISSION



local service. My question was .isn' t it true t hat. they ~re not

placing an order for blocks, yes or. no?

A They are not specifically placing an order for

blocks, No.

Q Tnank you.

COMNISSIONER NcMURRIAN: Hang on a second,

Mr. Carver

Commissione" Skop.

COMMISSIONER SKOP: Thank you. And 1 apologize for

doing th;i. s because normally I wouldn't interrupt your

cross-examination, but just to that same point that was made,

when a customer signs up for basic service, are you disclosing

that your conduct in terms of putting in the things to qualify

for the promotion, is the customer even aware of that?

THE WITNESS: Probably -- most likely -- well

COMMISSIONER SKOP: Yes or no.

THE WITNESS:

CONNISSIONER SKOP: Yes or no.

THE WITNESS: I would say if we are getting paid

regularly, the answer is yes.

CONMISSIQNER SKOP: Listen. Yes or no, is the

customer aware that you' re seeking a rebate on their behalf?

THE WITNESS: I'm sorry, Commissioner. That's not a

ye ~ or no question because we don't -- can —— if I may

elaborate just a little bit.

FLORIDA PUBLIC SERVICE COMNISSION



101

NR. CARVER= Yes. Thank you.

CONNISSIONER NcNURRIAN: Thanks.

10

BY NR. CARVER:

Q I apologi ze. I 'm having some allergy problems. So

if I have to stop and clear my throat from time to time, I

apologiz

I can't remember who asked the question, but in

response to one of the Commissioner's questions I think you

said that dPi does not charge its customers for line

connection; is that correct:?

A I did not say that.

12

14

17

I8

20

21

Q Okay Well, that 's what. I wanted to clarify.

Because when AT6T charges dPi a line connection charge, dPi

pas..es that charge on to its customers, doesn't it?

A Absolutely. When we' re charged, we have to pass it
through.

Q Okay. Let's talk, go back to blocks for a moment.

In the context of resale, ATILT does not charge dPi anything for

the BCR, the HOB or the BRD blocks; isn't that true?

A There is no line item charge. No.

Q And dPi doesn't charge its customers anything for

these blocks; correct?

A No.

25

Q No, you don' t?

A No No, we don' t.

FLORIDA PUBLIC SERVICE CONNI'SSION
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] i ne, th. hl 1 l that you send to t he customer doe. n * t i ndlcate

that thc block i s on th» line, does it?

Q And dPi. doesn't send the correspondence to the

cu., tomer to indicate that the blocks are on the customer' s

line, does it?

I0

Q So when dPi puts a block on the customer's line

without the customer's knowledge, without the customer' s

consent and the customer knows nothing about it, then obvi. ously

the customer hasn't ordered the block, have they?

MR. MALISH: Objection. Form.

THE WITNESS: I would say that we are no different

20

than AT&T in t he sense that if a customer calls AT&T and orders

basic service, AT&T does not tell the customer that t.hey did

not orde" Caller ID, does not put nonordered Caller ID on the

customer's bill and does not send them a letter saying,

"Customer, do you realize you did not order Caller ID?"

BY MR. CARVER:

Q So your answer is, no, the customer is not placing an

order, your customer, under those circumstances; is that

22 correct?

23 A No, my answer. is not no. The customer absolutely is

placing an order.

Q Well, the customer is placing an order for basi. c

FLORIDA PUBLIC SERVICE COMMISSION



local service. My question was isn't it 'rue thai They ar. not

placing an nrder for blocks, yes or no?

They a .e not specifically placing an ord r for

Q Thank you.

COMMISSIONER McMURRIAN- Hang on a s cond,

Mr. Carver.

Commissi. oner Skop.

12

13

COMMISSIONER SKOP: Thank you. And I apologize for

doing this because normally I wouldn't interrupt your

cross-examination, but just to that same point that was made,

when a customer signs up for basic service, are you disclosing

that your conduct in terms of putting in the thi. ngs to q'alify

for the promotion, is the customer even aware of that?

THE WITNESS: Probably —— most likely —- well

COMMISSIONER SKOP: Yes or no.

17 THE WITNESS: It

18

19

20

21

23

24

COMMISSIONER SKOP: Yes or no.

THE WITNESS. I would say if we are getting paid

regularly, the answer is yes.

COMMISSIONER SKOP: Listen. Yes or no, is the

customer aware that you' re seeking a rebate on their behalf?

THE WITNESS: I'm sorry, Commissioner. That's not a

yes or no question because we don't -- can -- if I may

elaborate just a little bit.
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